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QUESTION: 132 

What would cause a subset of iOS users in the same security group to NOT be 

provisioned to ShareFile? 

 

 

A. Users have NOT logged on to Worx Home. 

B. Users have NOT launched the ShareFile app. 

C. The administrator has NOT provisioned the user from the User Management Tool. 

D. The administrator has NOT enabled the user provisioning setting within the 

ShareFile settings.  

 

 

Answer: A 

 

 

QUESTION: 133 

Which two additional steps must a Citrix Engineer take to complete a XenMobile 

cluster configuration after adding a secondary node to an existing production cluster? 

(Choose t 

wo.) 

 

A. Add and bind the load-balancing service to the load-balancing virtual servers. 

B. Add the new node to the XenMobile Server database. 

C. Add the new node as an STA to the NetScaler Gateway configuration. 

D. Add the new node as a Delivery Controller within StoreFront.  

 

 

Answer: A, C 

 

 

QUESTION: 134 

Scenario: A Citrix Engineer has already backed up the XenMobile configuration 

database. The following is a list, in no particular order, of some of the remaining steps 

that the engineer must complete to apply a patch to a multi-node, clustered XenMobile 

Server deployment: 

1. Shut down the updated node. 

2. Repeat the above steps for each node in the cluster until all nodes have been 

upgraded. 

3. Fail over to secondary node. 

4. Update the running node and confirm that the service is running. 

5. Start the next node in the cluster. 

6. Shut down all but one node. 

7. Verify that all nodes are running in the cluster. 

8. Update all nodes at the same time. 

9. Restore the XenMobile configuration database. 



Which six steps must the engineer take, and in which order do they need to be 

completed, to apply a patch to a multi-node, clustered XenMobile Server deployment? 

 

 

A. 6, 4, 1, 5, 2, 7 

B. 6, 8, 7, 1, 3, 9 

C. 7, 8, 6, 3, 2, 9 

D. 7, 6, 3, 4, 9, 2 

 

 

Answer: A 

 

 

QUESTION: 135 

Scenario: A Citrix Engineer needs to publish a custom mobile application for iOS 

devices from the XenMobile environment. 

Security requirements for the application are as follows: 

- Clipboard must be disabled. 

- Application cannot be installed on jailbroken devices. 

Which action must the engineer take to meet the security requirements stated in the 

scenario? 

 

 

A. Wrap the .ipa file using the MDX Toolkit for XenMobile and configure the MDX 

policies. 

B. Upload the .ipa file to the XenMobile Device Manager and create a deployment 

package to install the application on the user device during device enrollment. 

C. Upload the .ipa file directly to App Controller and require enrollment to the 

XenMobile Device Manager before users can register with the App Controller. 

D. Publish the application for employees using the Apple App Store and require that 

users download the application from the Apple App Store instead of the App 

Controller. 

 

 

Answer: A 

 

 

QUESTION: 136 

After a successful Android device enrollment through a NetScaler load balancer, the 

device was immediately selectively wiped. Which two scenarios could be the cause of 

this selective wipe? (Choose two.) 

 

 

A. All of the NetScaler Universal Access Licenses have been allocated. 

B. The NetScaler port 443 virtual server did NOT have the XenMobile Devices or Root 



certificate bound. 

C. The NetScaler port 8443 virtual server did NOT have the XenMobile Devices or 

Root certificate bound. 

D. The NetScaler virtual server was re-encrypting back to the XenMobile Server over 

port 443.  

 

 

Answer: B, D 

 

 

QUESTION: 137 

Scenario: A Citrix Engineer needs to manage access to email from mobile devices and 

is in the process of migrating the ActiveSync Gateway to NetScaler. From the 

NetScaler, the engineer is using the wizard to configure Load Balancing Microsoft 

Exchange Servers with Email Security Filtering. The engineer will be required to enter 

an IP address for the __________, __________ and __________. (Choose the three 

correct options to complete the sentence.) 

 

 

A. XenMobile Device Manager 

B. Responder Callout address 

C. XenMobile NetScaler Connector (XNC) IP Address 

D. Exchange Client Access Server (CAS) Service Instances 

E. Microsoft Threat Management Gateway (TMG) Service Instances 

F. Load Balance Virtual Server for Exchange Client Access Server (CAS)  

 

 

Answer: C, D, F 

 

 

QUESTION: 138 

Scenario: After being online for a few weeks, users can no longer access the Worx 

Store. After investigation, a Citrix Engineer believes there is a problem with 

authentication at the NetScaler Gateway. Which command could the engineer run on 

the NetScaler to validate if LDAP authentication is failing? 

 

 

A. show authentication ldapAction 

B. nsconmsg -d current -g pol_hits 

C. cat aaad.debug 

D. cat nskrb.debug  

 

 

Answer: C 

 



QUESTION: 139 

Scenario: A Citrix Engineer added a new XenMobile Server to a cluster. After making 

this change, users report sporadic connectivity issues to the Worx Store. Which step 

should the engineer take to address this issue? 

 

 

A. Add the IP address of the new cluster member to the service group member 

configuration. 

B. Create a new NetScaler Gateway session policy. 

C. Create a new NetScaler Gateway clientless access policy. 

D. Add the node ID to the server ID field in the service group member configuration.  

 

 

Answer: D 

 

 

QUESTION: 140 

Scenario: XenMobile has been selected as the new mobility solution for an 

organization. The organization currently has a Citrix XenApp environment with remote 

access provided through NetScaler ICA Proxy. A Citrix Engineer needs to redesign the 

email access solution for remote users and the organization requires that the new 

solution integrate with the native iOS Mail. Which component should be implemented 

to meet the requirements outlined in the scenario? 

 

 

A. WorxMail 

B. Secure Mobile Gateway 

C. XenMobile Mail Manager 

D. XenMobile NetScaler Connector  

 

 

Answer: D 

 

 

QUESTION: 141 

XenMobile Mail Manager is blocking an ActiveSync device and a local administrator is 

unsure about the cause of the issue. In which two areas could a Citrix Engineer look to 

troubleshoot this issue? (Choose two.) 

 

 

A. XenMobile Mail Manager Monitor 

B. XenMobile Server Device Details state 

C. NetScaler logs 

D. Windows Event logs 

E. XenMobile Server connectivity check  



Answer: A, B 

 

 

QUESTION: 142 

Scenario: A Citrix Engineer in a XenMobile deployment is in the process of 

implementing ShareFile Enterprise with Security Assertion Markup Language (SAML) 

support using Microsoft Active Directory Federation Services (ADFS). The Active 

Directory team has installed and configured ADFS and has provided the engineer with 

the information needed to configure ShareFile Enterprise and enable SAML Single 

Sign-On. Which three pieces of information must the engineer configure for SAML in 

ShareFile Enterprise? (Choose three.) 

 

 

A. Login URL 

B. Logout URL 

C. X.509 Certificate 

D. IDP Issuer/ Entity IP 

E. ShareFile Issuer / Entity ID 

F. SP-Initiated SSO Certificate 

G. SP-Initiated Authentication context  

 

 

Answer: A, C, E 

 

 

QUESTION: 143 

A Citrix Engineer has configured WorxMail for iOS to use PUSH notifications but does 

NOT see mail refreshing at the proper interval. Which two steps should the engineer 

take in order to ensure the desired PUSH experience? (Choose two.) 

 

 

A. Allow outbound Apple Push Notification service (APNs) traffic from the 

XenMobile Server. 

B. Create an Apple Push Notification service (APNs) provisioning profile with a 

wildcard (*) App ID. 

C. Allow outbound SSL traffic (over port 443) from the firewall to the Citrix Listener 

services. 

D. Define the unique Customer ID within the WorxMail MDX policy.  

 

 

Answer: C, D 
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