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Answer: A 

QUESTION: 48 
An IT outsourcing company has three contact centers. Each center has its own separate 
network and voice infrastructure and is located in a separate country with different 
regulatory requirements. KPI and ROI analysis show that it is financially feasible to 
proceed with a common unified communications (UC) infrastructure. Which statement is a 
reason why the company should reconsider the UC enablement project? 

A. The technical challenges would be too great. 
B. This decision should not be made with financial data alone. 
C. The break-even period for the project is more than one year. 
D. Trade agreements between the countries prohibit such a configuration. 

Answer: B 

QUESTION: 49 
A CFO is concerned about funding a unified communications (UC) proof-of-concept pilot 
project due to a long payback period. If the CFO mandates that the financial payback 
period be less than one year, which answer will get the CFO to approve the project? 

A. Delay the UC proof-of-concept pilot project completely until the next year. 
B. Reduce the scope of the UC proof-of-concept pilot project that reduces the up-front 
costs and the payback to less than one year with marginal impact to the project 
C. Reduce the scope of the UC proof-of-concept pilot project by eliminating some of the 
UC services and features that impact the length of the payback period. 
D. Assess whether or not the UC proof-of-concept pilot project should be pursued based on 
a re- evaluation of the functional and technical requirements. 

Answer: B 

QUESTION: 50 
An online retailer has decided to pursue unified communications (UC) enablement on its 
public website based on a study which shows that reducing the sales cycle time will 
increase customer satisfaction. This will create positive word of mouth advertising and 
ultimately boost sales numbers. What would be the expected financial impact of this 
decision? 

A. Positive. Unified communications enablement would be expected to increase profit 
margin. 
B. Negative. The return on investment for customer satisfaction is impossible to calculate. 
C. Positive. The faster sales increase, the faster revenue is realized, due to the time value of 
money. 
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D. Negative. Unified communications enablement is extremely costly to implement. 

Answer: C 

QUESTION: 51 
A hospital intensive care unit (ICS) decides to implement enhanced patient care services 
through unified communications enablement using real-time presence, availability, IM 
Chat, audio/video conferencing, and collaboration solutions. Which solution can be used to 
find a key medical specialist or medical team member in real-time? 

A. presence and availability 
B. audio conferencing 
C. SMS text messaging to the targeted individual 
D. unified messaging with voice mail integrated with email 

Answer: A 

QUESTION: 52 
An insurance company employs telecommuting and remote insurance claim agents from 
home using DSL or cable modem Internet access. Which solution provides these agents 
with the ability to offer first call problem resolution to their customers? 

A. self-service web-site with frequently asked questions and answers 
B. self-service insurance claim agent access through an automated attendant 
C. implementation of unified messaging with mobile email access 
D. real-time access to level 2 or level 3 customer service agents through 
presence/availability and IM 

Answer: D 

QUESTION: 53 
When deploying a SIP registration device, what authentication method can be used 
between the endpoint device and the registration device? 

A. MP3 
B. Certificate 
C. IP address 
D. MAC address 

Answer: B 
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QUESTION: 54
 
Session Initiation Protocol (SIP) uses clear text communications between endpoint devices.
 
Which protocol was developed to encrypt all messages between each endpoint in a SIP
 
application?
 

A. Transport Layer Security (TLS) 
B. UNISIM by Nortel Networks 
C. Real Time Streaming Protocol (RTSM) 
D. Multi Protocol Layered Switching (MPLS) 

Answer: A 

QUESTION: 55 
A common vulnerability that has appeared with the widespread use of softphones is called 
Data Piggybacking. Where would the most likely source of this vulnerability be located? 

A. the users desktop computer 
B. a modified copy of the softphone software 
C. an attached hardware IP telephone 
D. the users email software 

Answer: B 

QUESTION: 56 
Which VoIP protocol was introduced to specifically handle security aspects of the original 
H.323 protocol? 

A. H.450 
B. H.225 
C. H.235 
D. SIP 

Answer: C 
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