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Answer: A, B 

QUESTION: 59 
Which of the following is an available option in the Three Finger section of the Trackpad 
Preference pane in Snow Leopard? 

A. Scroll 
B. Dragging 
C. Swipe to Navigate 
D. Swipe Up/Down for Expos? 

Answer: C 

QUESTION: 60 

A customer notices that the battery menu bar icon on her MacBook (13-inch Early 2008) 

displays the alert "Service Battery." What is the first step to troubleshoot this issue?
 

A. Reset the SMC . 
B. Replace the battery. 
C. Replace the power adapter. 
D. Remove and reseat the battery. 

Answer: D 

QUESTION: 61 
Your customer wants to quickly build a list of all applications and extensions installed on his 
Mac with Leopard before upgrading to Snow Leopard. Which of the following would be the 
best choice to do this? 

A. Finder 
B. Console 
C. System Profiler 
D. Directory Utility  
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Answer: C 

QUESTION: 62 
You are troubleshooting an application which bounces in the dock for a few seconds, then 
stops without launching or displaying an error message. What built-in utility is best for 
displaying application and system messages that are not shown to a user? 

A. Logger 
B. Console 
C. Terminal 
D. System Profiler 

Answer: B 

QUESTION: 63 
Which built-in utility can display a hard drives capacity, connection and bus type, number of 
files and folders, and amount of free space? 

A. Finder 
B. Console 
C. Disk Utility 
D. System Profiler 

Answer: C 

QUESTION: 64 
Joe's iMac starts, but hangs before it reaches the login screen. Unfortunately, he does not have 
a recent backup of his data. You would like to help Joe verify the volume, and repair it only if 
necessary. What is the best way to accomplish this task? 

A. Hold the shift key down to Safe Boot the iMac. 
B. Start up in single-user mode and run the /sbin/fsck -fy command. 
C. Start the iMac from the Snow Leopard install DVD and use the Terminal. 
D. Start the iMac from the Snow Leopard install DVD and use the Disk Utility. 
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Answer: D 

QUESTION: 65 
You would like to copy a 4 GB file from your MacBook Pro to a co-worker's Mac Pro. Which 
method requires the least configuration? 

A. Use target disk mode. 
B. Setup Bluetooth File Exchange. 
C. Use an ethernet cable and enable file sharing. 
D. Create a Computer-to-Computer wireless network. 

Answer: A 
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