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Answer:  D 

QUESTION: 69 
At an administrator's first meeting with a customer they realize that their customer is 
expecting the product to do a certain function that the administrator is sure it cannot 
accomplish. What should the administrator's response be? 

A. call the account team 
B. escalate to the administrator's manager 
C. provide alternative solutions 
D. call the product manager 

Answer:  C 

QUESTION: 70 
What are two benefits of using Symantec's Service Delivery Methodology? (Select 
two.) 

A. reduces the risk of project scope creep 
B. minimizes project risk 
C. provides proven delivery methodology 
D. uses industry best practices 
E. increases customer satisfaction 

Answer:  C, D 

QUESTION: 71 
If a consultant fails to identify who will be responsible for post-engagement technical 
support, who will end up being responsible? 

A. the consultant 
B. Symantec Support 
C. the customer 
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D. the project manager 

Answer:  A 

QUESTION: 72 
What should a consultant recommend to a customer as a post-engagement service 
offering? 

A. ongoing tech support 
B. additional licenses 
C. new hardware and software 
D. six monthly health check 

Answer:  D 

QUESTION: 73 

When identifying risks, an administrator should prioritize them according to what? 

(Select two.) 


A. likelihood of occurrence 
B. order of occurrence 
C. level of inconvenience to the customer 
D. impact to the project 
E. visibility to senior management 

Answer:  A, D 

QUESTION: 74 
Before going to a customer site for solution deployment, what should a consultant 
check for? 

A. places to stay and eat 
B. product updates 
C. competitive products 
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D. customer's competition 

Answer:  B 

QUESTION: 75 
Which critical engagement meeting ensures all stake holders have the same 
expectations of the goals and deliverables of the project? 

A. Customer Needs Assessment Meeting 
B. Customer Engagement Planning Meeting 
C. Business Requirements Meeting 
D. Project Kick-off Meeting 

Answer:  B 
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