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Reference: 
http://www.pcworld.com/article/248828/how_to_setup_intel_smart_response_ssd_ca 
ching_technology.html 

QUESTION: 70 
What is the correct procedure to clear  the  CMOS  memory  on  an  HP  business 
desktop or workstation? 

A. Disconnect all power sources, remove the RTC battery, short the RTC battery 
connectors using a screwdriver, replace the RTC battery, reassemble the computer, 
and reconnect power. 
B. Disconnect all power sources, access the CMOS button, press and hold the CMOS 
button for five seconds, reassemble the computer, and reconnect power. 
C. Disconnect all power sources, move the CMOS reset jumper to the reset position, 
connect power, turn  on  the  computer,  move  the  CMOS  jumper  back  to  the  
normal  position, shut down the computer, disconnect power, reassemble the 
computer, and reconnect power. 
D. Disconnect all power sources, remove the RTC battery, wait five minutes, replace 
the RTC battery, reassemble the computer, and reconnect power. 

Answer:  D 

QUESTION: 71 

How can electrostatic discharge harm computer equipment?
 

A. The discharge can contain enough power to alter the device parameters or melt 
silicon junctions. 
B. The discharge can modify critical ground points causing other components inside 
the computer to malfunction. 
C. Electrostatic shock can cause the CPU to overclock and overheat the computer. 
D. Electrostatic shock can travel through the device to an external ground point and 
start the circuit board on fire. 

Answer:  B 

QUESTION: 72 

Which critical BIOS functions must you perform when replacing the system board? 

(Select two.) 
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A. Access the BIOS to configure the system board for the correct memory and 
processor speed for optimal performance. 
B. Access the BIOS to configure the version of Windows that the system will use. 
C. Access the BIOS to disable Virtualization Technology (VT) for the initial startup, 
and then re-enable it. 
D. Access the BIOS to reset the system ID and/or device serial number. 
E. Update the BIOS to the latest revision or to the revision requested by the customer. 

Answer:  C, E 

QUESTION: 73 

What should a customer ship to HP when required to return a product for repair?
 

A. the entire product along with the username and password so user information can 
be migrated to a new unit if the product cannot be repaired 
B. the entire product, including power supply, mouse, and case, so HP can ensure full 
functionality and product protection 
C. all components of the product including storage drives unless the storage includes 
sensitive data and the problem is not caused by the storage drives 
D. the product with the hard drive, memory, and removable media removed as long as 
the removed parts are not defective 

Answer:  D 
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