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C. HP Partner Consultants will be provided with an HP APM on SaaS administrator 
account. The administrator can also manage other user’s roles and permissions. The 
administrator, however, can create more users only by contacting HP SaaS. Support. 
D. User creation, as well as user’s roles and permission management is the 
responsibilityof HP SaaS. Change requests can be made by contacting HP SaaS 
Support. 

Answer: A 

QUESTION: 44 

According to the ALM partner Handbook, what is the ALM add-on used for?
 

A. ALM add-on is a self-service tool facilitating the administration of a customer’s 
project, usage reporting and user management. 
B. ALM add-on is the new integration bridge for HP Agile Manager for ALM. 
C. ALM add-on is a tool that can beused exclusively by the end customer to manage 
the ALM QC Tenant. 
D. ALM add-on is a new module added to ALM/QC that allows the user to set up 
client-side integrations with ALM/QC. 

Answer: D 

QUESTION: 45 
Which integration can be categorized as non-standard HP APM on SaaS? (Select 
two.) 

A. Integration of on-premises HP data collectors such as HP BPM Software 
B. Data exports via FTP 
C. Monitoring alert event integration out of HP APM 
D. Enterprise management System (EMS) to HP APM on SaaS 
E. Integrations requiring a site-to- site VPN 

Answer: A, D 

QUESTION: 46 
Which statement is true about offerings including data migration as part of the service 
at no additional cost? 
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A. Migration services are available for either offering for any term greater than 1 
month. 
B. It is part of any of the ALM offerings. 
C. Migration services are available only for a 12 month term and at an additional 
charge 
D. It is only available with a dedicated offering. 

Answer: D 

QUESTION: 47 

What are the SOC opening hours?
 

A. Monday through Friday, 8pm-6pm 
B. 24 hours a day, 7 days a week, always 
C. 24 hours a day, 7 days a week, except public holidays 
D. 24 hours a day, 7 days a week, but only business hours (8 am- 6pm) on public 
holidays 

Answer: B 

QUESTION: 48 
According to the ALM partner handbook, when working with ALM QC or PC, your 
end-customer may run into a problem with some function of the application. How 
should you begin to resolve the problem? 

A. Use your partner GSD SAID to open a service ticket on the HP Portal for the 
product, and work with GSD for a resolution. 
B. Have the end customer contact SaaS soc and log a service ticket. 
C. Open a service Incident with HP SaaS SOC via the portal. 
D. Contact your partner Success Manager and ask for help. 

Answer: A 

QUESTION: 49 

What is the purpose of the HP SaaS partner Delivery Handbook?
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A. It is part of sales collateral to aid in selling the service. 
B. It is a planning document. 
C. It is a service delivery guide to the partner CSM. 
D. It is a customer-facing document to aid in getting support from HP SaaS. 

Answer: C 

QUESTION: 50 

How do you add users to the SaaS maintenance Notification Board? 


A. The end customer should open a support ticket with SaaS and list all the users that 
should be included in the notification. 
B. It is a self-service task you can do by accessing the Notification Board via the 
ALM add-on tool. 
C. This is done automatically upon service provisioning by the SaaS soc. 
D. Open a support ticket with SOC to get them added. 

Answer: B 
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