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A. Choose No sale to cancel the sale. 
B. Recall the transaction for return.  
C. Use the Escape key on your keyboard and choose Yes when prompted to cancel the sale.  
D. Perform a post-void.  

Answer: D 

QUESTION: 200 
When receiving a purchase order in Microsoft Dynamics Retail Management System Store 
Operations, which item attributes are you able to change directly from the receiving 
window? Choose the 3 that apply.  

A. The price of the item 
B. The cost of the item on that receipt  
C. The items department and category  
D. The number of items received  

Answer: A, B, D 


QUESTION: 201 

How is quantity on hand affected when an item is placed on layaway?  


A. Quantity on hand is decreased by the number of units on layaway.  
B. Quantity on hand is not affected but the quantity committed is increased by the number 
of units on layaway. 
C. Quantity on hand is increased by the number of units on layaway.  
D. Quantity on hand is not affected but the quantity available is increased by the number of 
units on layaway. 

Answer: B 

QUESTION: 202 

Which key or key combination is used to lookup an item from the Item List?
 

A. F7 
B. SHIFT + F7 
C. F2 
D. F12 

Answer: C 

QUESTION: 203 

Which is NOT reported on the Z Report (assuming the report is not customized)?
 

A. Transactions on hold 
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B. Returns 
C. Cash payouts 
D. Deposits redeemed  

Answer: A 

QUESTION: 204 
Consider the following scenario:  
A customer wishes to purchase a television set with an Item Lookup Code of 012352. You 
enter the Item Lookup Code into Store Operations POS but, unfortunately, your store does 
not currently have that item on hand. What options could Store Operations POS present to 
the cashier in this scenario? Choose the 2 that apply.  

A. Perform a back order  
B. Perform a special order.  
C. Offer a substitute item.  
D. Offer a discount on another item of similar style and price.  

Answer: A, C 

QUESTION: 205 

Which processes can you NOT perform while in offline mode?  Choose the 2 that apply.  


A. Quotes 
B. Regular Sales transaction 
C. Z Report 
D. Recall an offline transaction for return  

Answer: A, C 

QUESTION: 206 
Users can create custom POS buttons for which of the following functions? Choose all 
that apply. 

A. Invoke a custom program (COM objects)  
B. Execute an external application 
C. View a web page 
D. Run an internal command (FireEvent) 

Answer: A, B, C, D 


QUESTION: 207 

When are the primary and offline database synchronized?  


A. When running a X Report  
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B. When running a Y Report  
C. When running a Z Report  
D. Every 10 minutes while the POS is active  

Answer: C 

QUESTION: 208 
A sales representative (Sales Rep) is added to a transaction in which ways? Choose the 2 
that apply. 

A. 1 Sales Rep per Transaction 
B. 1 Sales Rep per Line Item 
C. Multiple Sales Reps per Line Item 
D. None of the above  

Answer: A, B 

QUESTION: 209 

Which function is used to open the cash drawer without completing a transaction?
 

A. View Journals 
B. No Sale 
C. Discount 
D. Place Transaction on Hold 

Answer: B 

QUESTION: 210 
Which of the following cases best satisfies the requirements of a situation when a Work 
Order is used? 

A. The customer pays a deposit for the store to hold the item.  They then make small 
periodic payments, picking up the item only when the balance is paid in full.  
B. The sales representative prints a price list for specific items a customer is interested in.  
C. The customer pays a deposit on a transaction consisting of item and a service charge. 
When the service has been completed they pay the remaining balance and pick up the item. 
D. The store is currently out of the item, and the customer requests the item be ordered.  

Answer: C 

54



For More exams visit https://killexams.com


Kill your exam at First Attempt....Guaranteed!
	

http:http://killexams.com



