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QUESTION: 78 
The Virtual Desktop Agent (VDA) is not able to register with the Controller. Which 
common troubleshooting step can resolve this issue? 

A. Enable logging on the Citrix ICA service 
B. Modify the CdsPoolManager.exe config file on the Controller 
C. Ensure the firewall is open for port 1494 between the VDA and the Controller 
D. Validate the forward and reverse lookup on the DNS server of the VDA and 
Controller 

Answer: D 

QUESTION: 79 
An administrator is not able to create virtual machines using Machine Creation Services 
What caused this issue? 

A. The ‘EnableVMTagging’ flag is set to false 
B. A location was NOT designated for the virtual machines 
C. Active Directory computer accounts CANNOT be created 
D. The Citrix Tools for Virtual Machines Service is NOT running 

Answer: C 

QUESTION: 80 
Scenario: An administrator just completed a successful deployment of Provisioning 
services. However, when the master target device starts up, the system tray icon displays 
a red X. Which two issues could be causing the red X to appear? (Choose two) 

A. The vDisk is configured for standard mode instead of for private mode 
B. The Provisioning services target device was installed after the hypervisor tools 
C. The master target device started up from the local hard disk instead of starting up from 
the PXE compliant network card 
D. The Windows firewall on the Provisioning services host is preventing inbound 
communication from the master target device. 

Answer: C, D 
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QUESTION: 81 
An administrator noticed an issue with DNS lookup between the Virtual Desktop Agent 
and the Controller Which tool can the administrator use to help resolve this issue? 

A. XDPing 
B. NBTSTAT 
C. EdgeSight 
D. CDFControl 

Answer: A 

QUESTION: 82 
An administrator needs to verify that Active Directory is configured in a supported 
format for a XenDesktop implementation Which three Active Directory environments are 
supported in a XenDesktop implementation? (Choose three) 

A. Controller accounts exist in both Active Directory forests 
B. User accounts and computer accounts exist in domains in the same Active Directory 
forest 
C. User accounts exist in an Active Directory forest that is different from the Active 
Directory forest containing the computer accounts 
D. User accounts and computer accounts of the domain controller exist in Active 
Directory, but the computer accounts of the virtual desktops do NOT 
E. Computer accounts for Controllers exist in an Active Directory forest that is different 
from one or more additional Active Directory forests that contain the computer accounts 
of the virtual desktops 

Answer: B, C, E 
Source: http://support.citrix.com/proddocs/index.jsp?topic=/xendesktop-rho/cds- plan-
active-directory-rho.html 

QUESTION: 83 
Scenario: A help desk administrator is trying to view the CPU usage on a Windows XP 
desktop using Desktop Director. The help desk administrator can see the user’s session 
including the online plug-in version and client IP address but cannot see any CPU activity 
What is the most likely cause for this issue? 

A. Port 3389 is NOT open on the VDA 
B. WinRM is NOT installed on the Windows XP desktop 
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C. The administrator has NOT been assigned to the desktop group 
D. The user is NOT running any applications and the session is idle 

Answer: B 

QUESTION: 84 
A user tried to connect to a desktop through the Citrix online plug-in, but the connection 
was unsuccessful What could be the cause of this issue? 

A. Port 2598 was closed 
B. Port 3389 was closed 
C. The virtual desktop requires a SSL certificate 
D. Antivirus software is preventing the connection 

Answer: B 

QUESTION: 85 
The Virtual Desktop Agent (VDA) is not able to register with the Controller Which two 
common troubleshooting steps can resolve this issue? (Choose two) 

A. Ensure the time is in sync between the VDA and the Controller 
B. Confirm that the firewall is open for port 80 between the VDA and Controller 
C. Check that the Controller connection state for the VDA is shown as Enabled 
D. Validate that bot an IPv4 and IPv6 address is assigned for the VDA and the Controller 

Answer: A, B 
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