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QUESTION: 109
 
What errors do the QuickFind diagnostic board report on the rx4640? Select TWO.
 

A.  memory errors 
B. mp errors 
C. front panel display errors 
D. system temperature errors 
E. SCSI errors 

Answer: A, D 

QUESTION: 110 
After replacement of a system board on an rx2600, the customer cannot select Windows 2003 
from the EFI Boot manager. What is the cause? 

A.   the serial number must be restored using the special HP tool "Sysmode.efi" 
B.   the parameters in the EFI must all be restored to default by the "system configuration menu". 
C. the boot manager entries must be restored using the Microsoft tool "nvrboot.efi" 
D. the boot entries need to be created manually to boot Windows 2003 

Answer: C 

QUESTION: 111
 
At the Unix prompt, how do you capture MCA log files?
 

A.   /var/tombstones 
B.   /var/opt 
C. /proc/sal/mca 
D. /opt/var 

Answer: A 

QUESTION: 112 
You are unable to install the HP System Insight Manager Agents due to the  wrong  version of 
your LINUX AS3.0 kernel.  How do you check the version? 
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A.   rpm -qi redhat_as_3.1.kernel.rpm 
B.  uname - k 
C. cat /proc/redhat-release 
D. uname -a 

Answer: D 

QUESTION: 113 
Your customer experiences a wrong keyboard language mapping on EFI level. What command is 
needed to correct this? 

A.  drvcfg 
B.  drvdiag 
C. devices 
D. connect 

Answer: A 

QUESTION: 114
 
How do you extract an MCA (machine check abort)?
 

A.  cli> mcadump 
B.   MP:CM> errdump mca 
C. Shell >errdump mca 
D. Shell> show mca 

Answer: C 

QUESTION: 115 
A customer is running Windows 2003 and is complaining about performance degradation.  Which 
performance tool do you use to evaluate the problem? 

A.   spmonitor 
B.  gpm 
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C. perfview 
D. perfmon 

Answer: D 

QUESTION: 116 
A customer is running LINUX on an rx2600 and gets the following memory error message.
    "Card:65, Module: 0x30" 
Which DIMM needs to be replaced? 

A.  DIMM 0B 
B.  DIMM 1B 
C. DIMM 0A 
D. DIMM 1A 

Answer: C 

QUESTION: 117 
The rx4640 crashed because of a defective CPU (CPU 3).  After replacement, the customer 
observes that WindowsTask Manager shows that the replaced CPU is missing. What do you do 
first to troubleshoot this problem? 

A.  MP:cm> pc 3 on 
B.   enable CPU by OS command 
C. Shell> cpuconfig 3 on 
D. EFI> cpuconfig.efi 3 on 

Answer: C 

QUESTION: 118
 
What do you type in HP-UX command line mode to start the online diagnostics?
 

A.  xstm 
B.  cstm 
C. mstm 
D. cdiag 
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E. monconfig -c 

Answer: B 

QUESTION: 119 
You have to replace an internal disk on a rx2600.  What must be done to set the SCSI-ID of the 
new disk? 

A.   configure address jumpers on the disk 
B.   configure address jumpers on the SCSI backplane 
C. EFI commands "devtree, drvcfg" to configure the SCSI-ID 
D. it is hard coded on the SCSI backplane and is not configurable 

Answer: D 

QUESTION: 120
 
What tool can be used to analyze error information on an OpenVMS system?
 

A.  WEBES/SEA 
B.  cclogview 
C. crashinfo 
D. ISEE 

Answer: A 
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