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Answer: C,D,F 

QUESTION:54 
Your customer is looking for HP services that expand standard product warranties. Which 
area of services should you discuss with your customer? 

A. Utility Pricing 
B. Managed Services 
C. Care Pack Services 
D. Proactive Select 

Answer: C 

QUESTION:55 

Which type of HP service should you recommend to a customer who needs 24-hour 
coverage and to whom the loss of IT availability would be disastrous? 

A. Support Plus 
B. Proactive Essentials 
C. Proactive Select 
D. Business Continuity Services 

Answer: D 

QUESTION:56 
Which statement describes the value proposition of Adaptive Infrastructure? 

A. It reduces the cost of IT while improving business performance. 
B. It includes enabling technologies, solutions, and integrated offerings. 
C. It allows customers to improve information value for specific business results. 
D. It provides the platform for business technology. 

Answer: B 

QUESTION:57 
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Your healthcare customer requires no unplanned downtime and a stand-by system at an 
alternative facility. Which HP solution should you suggest? 

A. Unified Infrastructure Management 
B. Virtualization 
C. Business Continuity and Availability 
D. Insight Control Environment 

Answer: C 

QUESTION:58
 
What are the areas of focus into which Business Technology Optimization (BTO)
 
software centers can be grouped? (Select three.)
 

A. operations 
B. strategy 
C. optimization 
D. services 
E. support 
F. applications 

Answer: A,B,F 

QUESTION:59 
Which solution enables you to automate the dynamic link between business and IT by 
providing the ability to measure, assess, and control business needs? 

A. Business Intelligence 
B. Application Modernization 
C. Information Lifecycle Management 
D. Service Management 

Answer: C 

QUESTION:60 
Which statements describe customer pain points that are associated with Information 
Optimization? 

A. Consolidated and indexed databases are hampering business growth. 
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B. Regulatory compliance is increasing business complexity. 
C. Centralized information repositories are becoming less critical. 
D. Data redundancy is contributing to data security. 

Answer: B 

QUESTION:61 
Which statement best describes the Business Information Optimization (BIO) value 
proposition? A. BIO solutions provide better control of IT, enabling customers to link core 
business and IT functions. 
B. BIO solutions enable customers to build a next-generation data center, allowing them to 
improve information workflow. 
C. BIO solutions enable customers to optimize the value of information, allowing them to 
make better business decisions. 
D. BIO solutions provide the IT support platform that allows business to reduce IT costs 
and improve business performance. 

Answer: C 

QUESTION:62 
Which recommendation would help to overcome a customer's objection about the intial 
cost of HPproducts and solutions? 

A. Using HP Financial Services improves cash flow. 
B. Using HP Services for deployment improves return on investment. 
C. Using HP products ensures easy setup and less maintenance. 
D. Using HP products ensures compatibility with all existing equipment. 

Answer: A 

QUESTION:63
 
What are the customer benefits of leasing? (Select two.)
 

A. increased operational flexibility 
B. improved but unpredictable cash flow 
C. lower TCO over the life of the solution 
D. longer depreciation schedules 

Answer: A,C 
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