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Answer: A 

QUESTION: 50 
You are leading a team of new hires and need to train them  on innovative 
strategies and technologies that will be used to develop an upcoming project. You 
send several e-mail messages with links to helpful resources. But you soon realize 
this is an inefficient way to organize and share this information. Which solution 
would provide a more efficient way to categorize and share this information? 

A. Social tagging 
B. Grid computing 
C. Ajax programming 
D. Collective intelligence 

Answer: A 

QUESTION: 51 
Proprietary information for your company’s online business was released to a 
competitor. Which of the following preventative measures should your company 
take to ensure that its proprietary information is protected in the future? 

A. Restrict Internet access 
B. Uninstall any e-mail clients 
C. Monitor employees’messages 
D. Destroy all proprietaryinformation 

Answer: C 

QUESTION: 52 

You received an e-mail  message on  which several other  individuals were  copied. 

You want to respond to this message in a way that will include everyone who was
 
copied on the  original message. You can accomplish this by using which action?
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A. Reply 
B. Reply All 
C. Forward 
D. Send 

Answer: B 

QUESTION: 53 
You are the technology coordinator for a small  multi-national  corporation 
with offices in Los Angeles, New York, Tokyo and London. You have been asked 
to coordinate a live and interactive meeting that will allow executives from each of 
the offices to meet virtually and share presentations. What is the best way to achieve 
this desired goal? 

A. Podcast 
B. Webcast 
C. Conference call 
D. Web conference 

Answer: D 

QUESTION: 54 
Your child’s high school has created  a wiki for its social science  classes to 
support blogs and collaborative projects. Your child also contributes photos of 
extracurricular events to the school’s Facebook site. Which term collectively 
describes these types of Web usage? 

A. Mashup 
B. Web 1.0 
C. Web 2.0 
D. Folksonomy 

Answer: C 
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QUESTION: 55 
CORRECT TEXT 
You are using an e-mail client that you are unfamiliar with. You need to send an e-
mail with an attachment but you do not see a feature labeled “attachment” anywhere 
on the client. What icon should you look for that is commonly used to invoke the e-
mail attachment option? 

A. Lock 
B. Folder 
C. Checkmark 
D. Paperclip 

Answer: D 

QUESTION: 56 
One of your co-workers calls you to ask if you sent her an e-mail message with an 
attachment. You recall that you sent several c-mails with attachments earlier that 
day. Which of the following is your best response to this question? 

A. Ask your co-worker to open the attachment and describe the contents. 
B. Ask your co-worker to read the e-mail message including the full name of the 
attachment and its extension. 
C. Ask your co-worker to forward the e-mail to you so you can open the attachment 
and check it. 
D. Ask your co-worker to forward the e-mail to your company’s management. 

Answer: B 

QUESTION: 57 

What is the difference between a computer virus and a worm? 


A. A virus can replicate by itself, whereas a worm requires user action to replicate. 
B. A worm can replicate by itself, whereas a virus requires user action to replicate. 
C. A worm can deposit an illicit server, whereas a virus cannot. 
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D. A virus can deposit an illicit server, whereas a worm cannot. 

Answer: B 
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