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Question: 71

What role is required, at a minimum, to view confidential HR Profile data?
A. HR Admin [sn_hr_core.admin]

B. HR Basic [sn_hr_core.basic]

C. LE Admin [sn_hr_le.admin]

D. HR Manager [sn_hr_core.manager]

Answer: A

Reference: https://docs.servicenow.com/bundle/orlando-hr-service-delivery/page/product/human-
resources/concept/c_HRProfileSecurity.html
Question: 72

In the base ServiceNow instance, how are User Criteria used?

A. To control which users can access the HR Case application

B. To control what a user sees in the information and suggested reading widgets
C. To control read and write access to Knowledge bases and articles

D. To control which users can access the HR Service Portal

Answer: C

Reference: https://docs.servicenow.com/bundle/newyork-servicenow-platform/page/product/knowledge-
management/task/t_SelectUserCriteria.html
Question: 73

Which of the following are true for an HR application as it relates to the User [sys_user] Table and the HR Profile
[sn_hr_core.profile] Table?

A. Both are required.

B. Only HR Profile table is required in HR.

C. Neither are required.

D. Only the User table is required in HR.

Answer: A

Reference: https://docs.servicenow.com/bundle/madrid-hr-service-delivery/page/product/human-
resources/concept/c_CustomizedProfileInformation.html
Question: 74

What type of information does the HR Profile contain?
A. Personal employee data

B. Group membership and role information

C. User login and department information

D. A user’s password



Answer: A

Reference: https://docs.servicenow.com/bundle/newyork-hr-service-delivery/page/product/human-
resources/concept/c_HRProfileRecords.html
Question: 75

How many User Criteria Records may be applied to a single KB or KB Article?
A. Only two

B. Only three

C. Unlimited

D. Only one

Answer: A

Reference: https://hi.service-now.com/kb_view.do?sysparm_article=KB0550924
Question: 76

If you have both Admin and HR Admin roles and wanted to configure an Access Control for the Employee
Relations Cases table, what must first be done?

A. Add the Delegated Developer role to your User record

B. From the User dropdown in the banner, elevate your role to security_admin

C. Manually add the security_admin role to your User record

D. Nothing would need to be done

Answer: A

Reference: https://docs.servicenow.com/bundle/newyork-hr-service-delivery/page/product/human-
resources/concept/c_ManageRoles.html
Question: 77

In the Create Bulk Cases module, which Filter by options are available in the dropdown? (Choose four.)
A. Document Template

B. Upload File

C. HR Service Template

D. User Criteria

E. HR Template

F. HR Profiles

G. HR Criteria

Answer: BDFG

Reference: https://docs.servicenow.com/bundle/newyork-hr-service-delivery/page/product/human-
resources/task/t_CreateBulkCases.html
Question: 78

After the HR Admin [sn_hr_core.admin] role has been removed from the Admin role, how may a user with only
the Admin role add members to HR groups?

A. The Admin must elevate their role to security_admin to add members to HR groups.

B. The Admin follows the same process as with any group membership change.



C. The Admin can no longer add members to HR groups.
D. The Admin must impersonate an HR Admin to add members to HR groups.

Answer: C

Reference: https://docs.servicenow.com/bundle/newyork-hr-service-delivery/page/product/human-
resources/task/t HRRemoveAdminRole.html
Question: 79

An HR Admin without the System Admin role can do what? (Choose three.)
A. Grant roles to users or groups

B. Modify the HR Administration > Properties

C. Reset user passwords

D. Create HR Criteria

E. Configure business rules

F. Add users to groups

Answer: ACF



KILLEXAMS.COM (A%

Killexams.com is a leading online platform specializing in high-quality certification
exam preparation. Offering a robust suite of tools, including Exam Questions,
practice tests, and advanced test engines, Killexams.com empowers candidates to
excel in their certification exams. Discover the key features that make Killexams.com
the go-to choice for exam success.

Search your required exam

Practice Exam Questions Based on Current Exam Objectives

Killexams.com provides practice exam questions aligned with the latest official exam objectives
and latest syllabus. Our content is reviewed and updated regularly to reflect recent changes
announced by certification vendors. By studying these practice questions, candidates will cover
the structure, difficulty level, and topics of the actual exam, helping them prepare more
effectively and efficiently.

Comprehensive Practice Exams (PDF Format)

Killexams.com offers multiple-choice questions (MCQs) in easy-to-read PDF format, covering
all major domains of the exam. Each PDF contains a structured collection of practice questions
and verified answers designed to support focused study. These MCQs help candidates
reinforce key concepts, identify knowledge gaps, and improve exam readiness through
consistent practice.

Realistic Practice Tests (Online Test Engine & Desktop Test Engine)

To support hands-on preparation, Killexams.com provides practice tests through both an
Online Test Engine and a Desktop Test Engine. These tools are designed to simulate a real
exam environment, allowing candidates to practice under exam-like conditions, with latest
syllbus and topics of the exam. Performance tracking, test history, and result analysis help
users evaluate their progress and focus on areas that need improvement.

Risk-Free Purchase Policy

Killexams.com follows a transparent and customer-friendly purchase policy. If users are not
satisfied with the study materials, they may request assistance or a refund in accordance with our
published terms and conditions. This policy reflects our commitment to customer satisfaction,
fairness, and confidence in our preparation resources.

Regularly Updated Content

Our practice question bank is reviewed and updated on an ongoing basis to stay aligned with
the latest exam outlines and vendor updates. This ensures candidates are studying up-to-date,
relevant material, and preparing with content that reflects current exam expectations, helping
them stay confident and well-prepared.


https://killexams.com/search

