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QUESTION:122
 
To use the Web campaigns in VoiceMail Pro, what must be installed on the server?
 

A. Internet Information Server 4.0 
B. Microsoft SMTP Server 
C. Avaya SMTP services 
D. Avaya Web Manager 

Answer: A 

QUESTION:123 
Which two steps must be taken in the IP Office and the VoiceMail Pro to set up a simple 
conference bridge off of an Auto Attendant? (Choose two.) 

A. Add the Short Code in Manager with the feature ofConferenceAdd. 
B. Add the Short Code in Manager with the feature ofConferenceMeetMe. 
C. Set up a module inVoiceMail Pro; set the type for conference; input IP Office Short Code 
and PIN (if applicable) into correct fields. 
D. Add the Short Code inVoiceMail Pro with the menu; transfer action set to transfer to the 
IP Office Short Code, and PIN if applicable. 

Answer: B,D 

QUESTION:124
 
What is the function of the IMS Administration tool?
 

A. It allows you to set the account used by the IMS Voice service. 
B. It allows you to associate voicemail boxes to email addresses. 
C. It allows you to set the account used by the IMS Gateway service. 
D. It allows you to associate the Exchange Server to theVoiceMail Pro Server. 

Answer: B 

QUESTION:125 
When using the Mobile Twinning feature, which two types of calls to an extension will be 
twinned? (Choose two.) 
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A. Followme calls 
B. Calls directed to an extension using a Direct Inward Dial (Direct Dial Inward) number 
C. Calls directed to a Line Appearance button 
D. Internal or external calls that ring to the extension using a transfer 

Answer: B,D 

QUESTION:126
 
On which signaling protocol is Small Community Networking supported?
 

A. QSIG 
B. H.450 
C. IPSec 
D. RIP v 2 

Answer: B 

QUESTION:127 
You installed PhoneManager Pro at a customer's location. The application shows that it is 
logged in with the PhoneManager Pro. However, the microphone and speaker are not active 
(grayed out). Which two would resolve the problem? (Choose two.) 

A. Having a valid IP Audio Enabled license 
B. Installing the soundcard on the PC 
C. Attaching external speakers and microphones 
D. Setting the LAN connection for 100 MB, full duplex 

Answer: A,B 

QUESTION:128 
A customer has a multiple site setup utilizing Small Community Networking. All remote 
sites are currently running their own VoiceMail Pro PCs with separate license servers. The 
customer wants to centralize the voicemail resource to the head office. Which license 
key/server is required? 

A. One Feature Key and license at the main site 
B. Feature Keys and license servers running at all sites 
C. One server at the main site with Feature Keys on the remote sites 
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D. One Feature Key at the main site with license servers on the remote sites 

Answer: A 

QUESTION:129 
A customer reports that they have used the VoiceMail Pro Client software to make changes 
to the Auto Attendant. However, after making the change, callers report that the change to 
the Auto Attendant has not taken place. What are two reasons for this happening? (Choose 
two.) 

A. The IP Office does not have a "Valid" VoiceMail Pro license. 
B. The customer failed to "Save and Make Live" after the change. 
C. The VoiceMail Pro client was set to "Offline" mode and the changes did not get loaded 
into VoiceMail Pro. 
D. The VoiceMail Pro services need to be restarted for the changes to take affect. 

Answer: B,C 

QUESTION:130
 
What are two IMS limitations? (Choose two.)
 

A. Clients can only connect using TCP/IP. 
B. IMS will not work on centralized voicemail. 
C. IMS clients are limited by the license server. 
D. IMS can only work with one Exchange Server. 

Answer: A,D 

QUESTION:131 
You are using ScanSoft Text to Speech (TTS) and it is not functioning properly. What are 
two reasons for this? (Choose two.) 

A. The VM Pro TTS license is not loaded within Manager or is showing as invalid. 
B. The TTS engine is not showing under the Windows Control Panel Speech applet. 
C. Under the Users Voicemail tab within Manager Voicemail Email Reading is enabled. 
D. In theVoiceMail Pro call flow for the individual User the Speak Text option is not 
configured. 
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Answer: A,B 

QUESTION:132 
An IP Office is being networked to an Avaya Media Gateway Server using H.323 trunks with 
QSIG. Which statement is true? 

A. Only the G.723 codec is available. 
B. Small Community Networking is supported. 
C. Name and number presentation is supported. 
D. Both systems must be on the same IP subnet. 

Answer: C 

QUESTION:133 
Which two are commonly used when troubleshooting VoiceMail Pro problems? (Choose 
two.) 

A. VoiceMail Pro call flows 
B. IP Office configuration 
C. Voicemail accounts folder 
D. Voicemail TUI file 

Answer: A,B 

QUESTION:134 
A customer added a new IP Phone to the network. Since then, everyone trying to call out 
rings to this new extension. After inspection you discover an extension has been re-numbered 
to 9. Which programming option needs to be changed to avoid this in the future? 

A. Extensionlock Enabled on IP Hardphone settings 
B. Auto-Create Ext Enable should be turned off in Manager 
C. Extensionlock Enabled in 46xx.scr file in Manager directory 
D. Auto-Create Ext Enable should be turned off in 46xx.scr file in Manager Directory 

Answer: B 

QUESTION:135 
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You have installed ContactStore for your 4.0 IP Office system and would like to test its 
functionality. Which two settings do you need to verify when testing ContactStore? (Choose 
two.) 

A. Verify that your Web browser security settings have permissions to download ActiveX 
controls. 
B. Verify that your Internet Explorer is version 5.0 or higher. 
C. Verify thatContactStore is loaded on Windows operating system that has a minimum of 
1GB ofm RAM. 
D. Verify that the PC running theContactStore has network connectivity of 10Mbps or 
higher. 

Answer:B,? 
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