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Question: 33

What is a DNC list?
A. A DNC list causes records to be presented to be preview dialed, regardless of the dialing mode.
B. A DNC list is another name for a contact list.
C. A DNC list is a table containing high-priority numbers that should be dialed using preview mode.
D. A DNC list is a table containing phone numbers that a campaign should never dial.

Answer: C

Question: 34

What two options are available to create a customized user role?
A. Copy an existing role then add the necessary permissions to meet your needs
B. Create a new Role and assign the necessary permissions to that role
C. Create or modify a workgroup to meet your needs
D. Create a new Group and assign the necessary permissions to the group

Answer: B

Question: 35

What would you select from the Admin>Outbound Dialing menu to create a new campaign?
A. Scripts
B. Schedules
C. Campaign Dashboard
D. Campaign Management

Answer: D

Explanation:

Reference: https://help.mypurecloud.com/articles/create-predictive-dialing-campaign/



Question: 36

What attributes can be assigned to agents to ensure that interactions are routed to the most qualified agent? (Choose
two.)
A. Languages
B. Medians
C. Skills
D. Index Ratings
E. Knowledge levels

Answer: C,E

Question: 37

The Utilization feature of Genesys Cloud allows administrators to configure: (Choose three.)
A. The maximum capacity that an agent may handle simultaneously for each supported media type
B. The after call work time for each media type
C. The length of time that an agent may spend on each media type
D. The number of different media types that an agent may handle simultaneously
E. The media types that can interrupt current interactions that an agent is handling

Answer: A,D,E

Explanation:

Reference: https://help.mypurecloud.com/articles/utilization/

Question: 38

Which of the following options are used when scheduling a report? (Choose three.)
A. Time period
B. Custom Date Range
C. Recurrences
D. Time zone
E. Start Time

Answer: A,B,C

Explanation:

Reference: https://help.mypurecloud.com/articles/configure-a-report/

Question: 39

Recording Policies can be configured for what type(s) of contact(s)?
A. Call
B. Chat
C. Email



D. Message
E. All of the above

Answer: A

Question: 40

Which option in the Audio Sequence configuration allows you to add a slight amount of silence as a Menu Prompt to
avoid Architect?
A. Default Menu choice
B. Menu options
C. Add blank audio
D. Menu prompt

Answer: C

Explanation:

Reference: https://help.mypurecloud.com/articles/set-audio-sequence/
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