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Question: 75 
You have decided that you do not want your end users to access the reports that come with On 
Demand and only use the custom reports that you have created for them. How do you 
accomplish this? 

A. Remove the View Pre-Built Analyses privilege from all of the roles 
B. Set Record Type access for Reports to None for all of the roles 
C. Remove Report Tab access from all of the roles 
D. Grant the Create Custom Analyses privilege to all of the roles 

Answer: A 

Question: 76 
You want to track information about the training classes your contacts have taken and need to be 
able to relate training records to contact records, account records, and service records in On 
Demand. Which method will allow you to track these training records and associate them with the 
other record types? 

A. Custom Object configured to capture training information 
B. Web Services interfacing with your mainframe Learning Management System 
C. Custom Page Layouts and Custom Fields on the Contact, Account, and Service records 
D. A Web Tab displaying your Training Registration Web Site within On Demand 

Answer: A 

Question: 77 
You have a Web-based inventory tracking system that shows current inventory levels in all of 
your warehouses across the country. You need service representatives to identify the appropriate 
warehouse to ship replacement products from when processing a service request for replacement 
parts. Which method would allow your On Demand users to access this inventory information 
using the inventory management system without leaving On Demand? 

A. Use a Custom Object to display the Inventory Management System in On Demand 
B. Use Web Services to embed On Demand inside of the Inventory Management System 
C. Display the Inventory Management system in a custom Web tab 
D. Use Web Services and custom fields to replicate the Inventory Management System in  

On Demand 

Answer: C 

Question: 78 
In setting up password security, what is the difference between the number of questions to be 
completed and the number of questions to be answered? 

A. The number of questions to be answered must be larger than the number of questions to be 
completed. 

B. The number of questions to be completed indicates how many security questions each user 
should create while the number of questions to be answered indicates how many security 
questions must be answered to verify the users identity. 

D. There is no difference, and these settings must be the same. 

C. The number of questions to be completed indicates how many security questions must be 
answered to verify the users identity while the number of questions to be answered indicates 
how many security questions each user should create. 
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Answer: B 



        
    
      

 

      

 

  

 

 
 

 
 

 
  

 
 

 

 
 

 
 

 
  

 
 

 

 
 

 
 

 
 

Question: 79 
You would like to use the Keyword Search method of searching records from the Action Bar in On 
Demand. How do you make this feature available to your company? 

A. Assign the Keyword Search privilege to all of the roles 
B. Add the Keyword Search field to all of the applicable page layouts in On Demand 
C. Select Keyword Search as your global search method in the Company Administration Screen 
D. Contact Customer Care to have Keyword Search capabilities provisioned for your company 

Answer: C 

Question: 80 
As accounts are assigned to an account manager in your company, the account manager selects 
a sales associate to assist with the sale of products and services. The Sales Associate edits the 
opportunity that the account manager creates for the account. A relationship manager also works 
with the contacts associated with the account, creating and editing the contact records. The 
Account Manager needs to maintain ownership of the account and associated contacts and 
opportunities. How does the Account Manager provide access to the opportunities and contacts 
to only the sales associate and relationship manager that should assist with the account? 

A. The Account Manager requests that the Administrator adds the others to the Public Sharing 
Group 

B. The Account Manager adds the others to the Public Sharing Group 
C. The Account Manager adds the others to the Account Team 
D. The Account Manager asks the Administrator to change the roles for the others 

Answer: C 

Question: 81 
For which record types can you assign varying levels of access to team members by adding them 
to the Account Team for one of your accounts? Choose three. 

A. Contacts 
B. Opportunities 
C. Activities 
D. Account 
E. Attachments 
F. Service Requests 

Answer: A, B, D 
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