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QUESTION: 486 
A legacy PCI IDE controller card does not recognize a new IDE HDD. Which of the 
following maintenance techniques would BEST resolve this situation? 

A. Perform a BIOS upgrade. 
B. Update the IDE controller's firmware.  
C. Format the HDD on another PC. 
D. Update the IDE controller's driver. 

Answer: B 

QUESTION: 487 
A laptop's LCD stays very dark even when brightness is adjusted. Which of the following 
MOST likely describes this problem? 

A. The LCD screen has bad transistors. 
B. The backlight is not functioning properly. 
C. The BIOS settings prevent the adjustment of brightness.  
D. There is not enough DC power supplied to the screen. 

Answer: B 

QUESTION: 488 

Which of the following options would limit a printer's availability? 


A. Establish times of printer availability under printing preferences under the printer's 
properties. 
B. There is no option to change printer availability under Windows XP. 
C. Remove the printer driver from the local machine. 
D. Establish times of printer availability under advanced tab under the printer's properties. 

Answer: D 

QUESTION: 489 

A USB attached storage device randomly powers down while the computer is running. 

This is causing file errors on the USB drive. Which of the following is the MOST likely 

cause for this occurrence? 
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A. The file system on the drive is faulty.  
B. The USB hub is malfunctioning. 
C. The incorrect drivers are installed for the USB device.  
D. The USB cable is receiving electronic interference. 

Answer: B 

QUESTION: 490 
A technician has a power supply that has a P8 and P9 power connector. Which of the 
following motherboards should the technician install? 

A. ATX 
B. BTX 
C. AT 
D. NLX 

Answer: C 

QUESTION: 491 

Which of the following motherboards uses a riser card?
 

A. AT 
B. Baby AT 
C. NLX 
D. BTX 

Answer: C 

QUESTION: 492 
A technician receives a work order for a NIC that is not working. Which of the following 
would the technician do as part of the troubleshooting process? 

A. Ensure DIP switches are configured correctly. 
B. Check proper seating. 
C. Run a CHKDSK. 
D. Run a Disk Defragmenter. 
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Answer: B 

QUESTION: 493 
A technician is replacing a hard drive in a computer that contains two IDE drives. After 
installing the new hard drive, neither IDE drive is recognized by the system. Which of the 
following is MOST likely the problem? 

A. Primary and secondary jumpers are incorrectly set.  
B. The new drive is not formatted correctly. 
C. Both jumpers are set for cable select. 
D. The drives are different sizes. 

Answer: A 

QUESTION: 494 
A technician receives a computer for repair that has a faulty AGP 4x video card. Checking 
the repair stock, the technician finds that there are no AGP 4x cards available to be a 
replacement. The motherboard also has an open PCI slot. Which of the following 
replacement video cards would give the BEST performance? 

A. AGP Pro video card 
B. PCIe video card 
C. AGP 2x video card 
D. AGP 8x video card 

Answer: D 

QUESTION: 495 

Upon booting, the error message 'operating system not found' stops the boot process. 

Which of the following will correct the problem? 


A. Turn off SATA support in the BIOS. 
B. Change the hard drives from master/slave to cable select.  
C. Install the device drivers that came with the device. 
D. Use the FDISK command to change the partition type to extended. 
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Answer: B 

QUESTION: 496 

After opening a malfunctioning PC the technician notices that only one memory slot is 

occupied. The technician removes the memory module and identifies it as RDRAM. 

Which of the following is MOST likely the problem?
 

A. The memory is too fast for the processor. 
B. The memory module is bad. 
C. The motherboard was not set to the proper clock speed.  
D. The system needs two matched memory modules. 

Answer: D 

QUESTION: 497 
A technician receives an error message 'inaccessible boot device' on their monitor. Which 
of the following components is causing the issue? 

A. Hard disk drive failure 
B. NTLDR file is missing  
C. BIOS is corrupted 
D. System board failure 

Answer: A 

QUESTION: 498 
Which of the following is the correct syntax to format drive X: using the command 
prompt? 

A. format x:/  
B. format x:  
C. format x  
D. format /x: 

Answer: B 

QUESTION: 499 
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A technician has just installed a new power supply into a desktop computer and now the 
computer will not turn on. Which of the following is the MOST likely cause? 

A. The voltage selector switch on the power supply is set incorrectly. 
B. The 3.3v power line is connected to the wrong input on the motherboard.  
C. The new power supply voltage rating is too high. 
D. The 12v power cord is installed incorrectly. 

Answer: A 

QUESTION: 500 
A technician is removing and replacing a 2.5" drive in a laptop. As the technician tries to 
install the new drive the technician observes that the drive's pins do not line up properly 
with the computer input. Which of the following is the problem? 

A. The computer uses a UDMA drive and the replacement drive is a PIO4 drive.  
B. The adapter sleeve needs to be installed on the replacement drive. 
C. The replacement hard drive has the wrong rotational speed. 
D. The computer uses a PIO4 drive and the replacement drive is UDMA drive. 

Answer: B 

154



For More exams visit https://killexams.com


Kill your exam at First Attempt....Guaranteed!
	

http:http://killexams.com



