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QUESTION: 225 
A technician is building a new PC and notices that it has 8 DIMM sockets labeled 0 through 
7. Four are white and four are blue. Which of the following should the technician do 
FIRST? 
 
 
A. Install the memory in the four white slots 
B. Install the memory in the four blue slots 
C. Consult the motherboard documentation 
D. Install the memory in slots 0 through 3 
E. Fill all slots with memory 
 
 
Answer: C 
 
 
QUESTION: 226 
Which of the following are factors when designing a home theater PC? 
 
 
A. Wireless NIC 
B. Audio frequency 
C. Video refresh rate 
D. Video output 
 
 
Answer: D 
 
 
QUESTION: 227  
DRAG DROP 
A customer has requested two custom PCs, one for his family room and one for his home 
office. The family room PC will be used by all the family members and should be able to 
playhigh definition movies and show family pictures. The office PC is used for the 
customer's architectural design business and should be able to handle the intensive design 
work and multitasking the customer performs. The office PC must be configured with more 
power efficient computing than the family room PC. Instructions: Use the tabs at the top to 
switch between the PCs. Objects should be placed on the appropriate slot/display areas and 
can only be used once. All slot/display areas should be filled. Once the simulation is 
complete select the done button to submit. 
 



 
 
 
Answer: 
Exhibit 

 
 
 
QUESTION: 228 
A customer wants to connect a laptop to a mobile device’s Internet for use in situations 

where there is no Internet connectivity. Which of the following technologies would the 
technician recommend to the customer? 
 
 
A. IR 
B. NFC 
C. Hotspot 



D. Lightning 
 
 
Answer: C 
 
 
QUESTION: 229 
The Chief Executive Officer (CEO) of a company has requested outside access to a server 
within the company network so that sensitive documents can be worked on from home. 
Which of the following is the MOST appropriate tool to give the CEO the requested access? 
 
 
A. VNC 
B. Port forwarding 
C. Port triggering 
D. VPN 
 
 
Answer: D 
 
 
QUESTION: 230 
A user is notified of file system errors on an external hard drive. Which of the following 
tools can be used to repair common errors on the drive? 
 
 
A. chkdsk 
B. diskpart 
C. format 
D. sfc 
 
 
Answer: A 
 
 
QUESTION: 231 
After receiving a call from an executive, a technician walks into a meeting room to find that 
the projector is not showing the screen of the executive’s laptop. The projector shows a 

message that reads “No video signal”. Which of the following is the FIRST thing that the 

technician should do? 
 
 
A. Adjust the laptop's screen brightness 
B. Replace the projector's bulb 
C. Verify the VGA cable is connected 
D. Ensure secondary display is enabled 
 
 
Answer: C 



 
 
QUESTION: 232 
Recently a company updated their network infrastructure. A user reports that a laptop is 
experiencing slower network speeds since the update. Which of the following would the 
technician replace, rather than purchase a new device? 
 
 
A. Wireless NIC 
B. CPU 
C. RAM 
D. Hard drive 
 
 
Answer: A 

 
 
QUESTION: 233 
Which of the following external ports would a technician use to connect a keyboard? (Select 
TWO). 
 
 
A. eSATA 
B. IEEE 1394 
C. USB 
D. PS/2 
E. VGA 
 
 
Answer: C, D 
 
 
QUESTION: 234 
A technician is building a workstation that will only be used to connect remotely to a server. 
Which of the following types of PC configurations is BEST suited for this task? 
 
 
A. Thin client 
B. Home server PC 
C. CAD workstation 
D. AV workstation 
 
 
Answer: A 
 
 
QUESTION: 235 
A user is unable to show an Android smartphone display on a TV. Which of the following 
settings should the technician check to resolve this issue? 



 
 
A. Multi-window 
B. Air view 
C. Air browse 
D. Screen mirroring 
 
 
Answer: D 
 
 
QUESTION: 236 
The device that allows two different networks to communicate with one another is: 
 
 
A. a repeater. 
B. a hub. 
C. a router. 
D. an access point. 
 
 
Answer: C 
 
 
QUESTION: 237 
A SOHO is considering a purchase of several printers that will facilitate printing on both 
sides of the media. Which of the following optional add-ons will provide this functionality? 
 
 
A. Collate 
B. Duplex 
C. Fast draft 
D. Paper type 
 
 
Answer: B 
 
 
QUESTION: 238 
Which of the following would likely be the MOST cost-effective media to use for storing 
8GB of data? 
 
 
A. DVD RW 
B. CD-ROM 
C. Tape backup 
D. DVD+R DL 
 
 



Answer: D 
 
 
QUESTION: 239 
A technician replaces a defective 250GB hard drive in a desktop with a 2TB hard drive. 
After installation, the computer detects the new 2TB drive as a 250GB drive. Which of the 
following should the technician do to fix this issue? 
 
 
A. Reinstall the drive 
B. Patch the OS 
C. Upgrade the driver 
D. Flash the BIOS 
 
 
Answer: D 
 
 
QUESTION: 240 
Which of the following types of expansion slots is MOST frequently found in blade servers? 
 
 
A. PCIe 
B. PCI 
C. PCI-X 
D. miniPCI 
 
 
Answer: C 
 
 
QUESTION: 241 
A technician is installing a wireless router to be used as an access point. The company 
firewall will assign IP addresses to devices on the wireless network. Which of the following 
settings does the technician need to disable on the wireless router to accomplish this? 
 
 
A. NAT 
B. DMZ 
C. PAT 
D. DHCP 
 
 
Answer: D 
 
 
QUESTION: 242 
A technician cannot communicate with one particular IP address and needs to narrow down 
where the traffic is stopping. Which of the following commands would be used to determine 



this? 
 
 
A. nslookup 
B. ipconfig 
C. nbtstat 
D. ping 
E. tracert 
 
 
Answer: E 
 
 
QUESTION: 243 
A technician is tasked with setting up a workstation in a new location. The technician 
realizes there is no network connectivity and the workstation’s NIC does not have a link 

light. Given the connection in the wall is correctly labeled, which of the following would be 
BEST for the technician to use NEXT? 
 
 
A. A multimeter 
B. A tone generator 
C. A cable tester 
D. A punchdown tool 
 
 
Answer: C 
 
 
QUESTION: 244 
When troubleshooting a PC that intermittently shuts off, which of the following should be 
monitored? 
 
 
A. Boot sequence 
B. CPU temperature 
C. SMART status 
D. TPM module 
 
 
Answer: B 
 
 
QUESTION: 245 
On an ATX motherboard, the 4-pin auxiliary power connector provides which of the 
following? 
 
 
A. Additional power to onboard devices 



B. Additional power to PCIx peripheral cards 
C. Additional power to the South Bridge 
D. Additional power to the CPU voltage regulator 
 
 
Answer: D 
 
 
QUESTION: 246 
Ann, a user, wants to host a gaming server on her SOHO network. Which of the following 
features on the SOHO router would need to be configured? 
 
 
A. Channels 
B. DHCP 
C. Port forwarding 
D. Firmware 
 
 
Answer: C 
 
 
QUESTION: 247 
A home user’s PC has an over-clocked CPU with a relatively small heat sync, small fans on 
the 800W power supply, and a high-end video card. Which of the following is the 
recommended solution that will manage heat more effectively? 
 
 
A. Replace the CPU heat sync with a high RPM fan 
B. Purchase an energy efficient power supply 
C. Not over-clocking the CPU 
D. Liquid cooling system 
 
 
Answer: D 
 
 
QUESTION: 248 
Which of the following devices does a technician need to calibrate as part of an installation? 
 
 
A. Mouse 
B. Touch screen 
C. Keyboard 
D. Video card 
 
 
Answer: B 
 



 
QUESTION: 249 
A user reports that a workstation fails to complete boot up and repeats a series of two beeps 
over and over. The user states that the workstation had been displaying BSOD errors after 
running multiple applications. Which of the following is the MOST likely cause? 
 
 
A. Video adapter failure 
B. Memory failure 
C. Power supply failure 
D. CPU failure 
 
 
Answer: B 
 
 
QUESTION: 250 
A technician finds an external hard drive with the markings “IEEE 1394” on it. Which of 

the following cable types would be needed to view the contents of this drive? 
 
 
A. Ethernet 
B. eSATA 
C. FireWire 
D. MicroUSB 
 
 
Answer: C 
 
 
QUESTION: 251 
Under normal circumstances, which of the following wireless standards provides the slowest 
transfer speed at 2.4GHz? 
 
 
A. 802.11a  
B. 802.11b  
C. 802.11g  
D. 802.11n 
 
 
Answer: B 
 
 
QUESTION: 252 
A user is watching streaming video on a home network, but experiences buffering and 
delays when there are too many people on the network. Which of the following is MOST 
likely to resolve the issue? 
 



 
A. Disable SSID broadcast 
B. Setup UPnP 
C. Enable QoS 
D. Configure DMZ 
 
 
Answer: C 
 
 
QUESTION: 253 
A user wants to store a personal video to view at a later time. Which of the following types 
of media is the LEAST expensive with a maximum capacity of 750MB? 
 
 
A. USB drive 
B. DVD-R 
C. Blu-Ray 
D. CD-R 
 
 
Answer: D 
 
 
QUESTION: 254 
A technician needs to run a diagnostic DVD on a laptop running Windows 8.1. After setting 
the boot order in the UEFI BIOS to the internal DVD-RW drive, the laptop still boots into 
Windows. Which of the following settings needs to be adjusted in order for the laptop to 
boot from the DVD-RW drive? 
 
 
A. TPM 
B. Virtualization 
C. Secure boot 
D. UEFI BIOS password 
 
 
Answer: C 
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