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Answer: A 

QUESTION: 61
 
How can business capability increments lend structure to work packages, and reduce risk?
 

A. By communicating how IT features enable process improvement 
B. By defining appropriate dimensions with assigned values 
C. By stating assigned resources – name, organization and role 
D. By decomposing activities into the smallest set of tasks 

Answer: B 

QUESTION: 62
 
An implementation roadmap should be structured around which two items? (Choose two.)
 

A. A link to the business case 
B. Implementation risks 
C. Expect value of benefits expected from specific phases 
D. Anticipated dates for vendor releases of new product versions 
E. Quarterly backup and upgrade schedules for installed hardware or software 

Answer: A, B 

QUESTION: 63 
In an infrastructure rollout, who is responsible for ensuring the right people are assigned to 
assess results? 

A. Cisco / Channel Partner Account Manager 
B. Customer purchasing analyst 
C. Customer lead architect for the solution 
D. The customer business or IT executive sponsor 

Answer: D 

QUESTION: 64 
Which is the most effective way to assess sales team benefits from an enhanced wireless 
and security infrastructure? 
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A. Ask the sales leader to define the productivity improvement gain they need to gain 
support for a business case 
B. Interview a random set of users, and ask for their informal estimate of time savings 
C. Analyze work patterns and interactions from the top 15% of users according to network 
access volume 
D. Follow a structured evaluation plan, to capture data on productivity, effectiveness and 
improved controls 

Answer: D 

QUESTION: 65 
What part of the benefits realization approach includes documentation and tracking of 
actual results vs.projections? 

A. Definition of metrics to use in assessing productivity gains 
B. Creation of an outline for the business case 
C. Implementation program benefits delivery 
D. Adoption and rollout strategy across user groups 

Answer: C 

QUESTION: 66 
When configuring a zone-based policy firewall, what will be the resulting action if you do 
not specify any zone pairs for a possible pair of zones? 

A. All sessions will pass through the zone without being inspected. 
B. All sessions will be denied between these two zones by default. 
C. All sessions will have to pass through the router "self zone" for inspection before being 
allowed to pass to the destination zone. 
D. This configuration statelessly allows packets to be delivered to the destination zone. 

Answer:  B 

QUESTION: 67 
You are troubleshooting a Cisco Easy VPN installation that is experiencing session 
establishment problems.You have verified that matching IKE and IPsec polices exist on 
both peers.The remote client has also successfully entered authentication credentials. 
What is the next step to take in troubleshooting this problem? 

A. verify that the router is not denying traffic from the tunnel 
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B. verify that the router is able to assign an IP address to the client 
C. examine routing tables 
D. issue a ping from the client to the router to verify reachability 

Answer:  B 
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