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The message waiting lights at the headquarters are working as designed.
 
What should you check in the CS 1000 system database at both offices to resolve this message 

waiting light malfunction? (Choose two.) 


A. Check to see that MWA is defined in the CLS of each of the connecting TIE trunks defined in 
LD 14 at the sister office. 
B. Check to see that the PNI defined in the CDB of the sister office matches the PNI defined in 
the RDB of the TIE lines at the headquarters. 
C. Check to see that Message Waiting Allowed (MWA) is defined in the CLS of each of the
connecting TIE trunks defined in LD 14 at the headquarters.
D. Check to see that the Multimedia Allowed (MMA) option is listed in the Class of Service
(CLS) of the Automatic Call Distribution (ACD) agents using CallPilot. 
E. Check to see that the Private Network Identifier (PNI) defined in the Customer Data Block 
(CDB) of the headquarters matches the PNI defined in the Route Data Block (RDB) of the TIE 
lines at the sister office. 

Answer: B, E 

QUESTION: 47 
A customer has a CS 1000 Rls. 4.0 system equipped with System Errors and Events Lookup 
package 245, which provides the ability to display system messages on screen. Which setting 
should the Multi-User Login feature be set to for the System Lookup Message feature to work? 

A. ON 
B. OFF 
C. LOADED 
D. ENABLED 

Answer: A 

QUESTION: 48 
A customer with a CS 1000 Rls. 4.0 system has an IP link failure between the Call Server and 
the Enterprise Media Gateway 1000 (EMG 1000). They report that during this IP link failure, 
incoming calls failed to be received and outgoing calls could NOT be made. Which 
configuration option is most likely the cause of the issue within the EMG 1000? 

A. That PSDL is configured on the EMG 1000. 
B. That the DID/DOD trunks are configured on the EMG 1000. 
C. That the PSTN trunks are up and functioning as configured. 
D. That the Serial Data Interface (SDI) ports are configured for reliability. 

Answer: B 

QUESTION: 49 

You have an issue with Enhanced Redundancy for IP Line nodes in a CS 1000 Rls. 4.0 system. 

The IP Phones (node ID=345) are programmed with a primary Connect Server (node ID=345) 

and a secondary Connect Server (node ID=3449). However, when the primary Connect Server is
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unavailable the IP Phones fail to register with the secondary Connect Server. What could be the 
issue? 

A. The node ID of the IP Phones must be identical to the node ID of the Connect Server. 
B. The node ID of the IP Phones must always be different than the node ID of the Connect
Server. 
C. If the node ID of the Connect Server is four digits then the node ID of IP Phones must be four
digits as well. 
D. If the node ID of the IP Phones is three digits and the node ID of the Connect Server is four 
digits, the first three digits of the node ID of the Connect Server must match the node ID of the IP 
Phones (left to right). 

Answer: D 

QUESTION: 50 
A customer has a CS 1000 Rls. 4.0 system equipped with System Errors and Events Lookup 
package 245, which provides the ability to display system messages on screen. When a system 
message is received, which procedure should they use to look up it up and display it on the 
screen? 

A. Enter the system message followed by <cr>. 
B. Enter the system error code followed by <cr>. For example, bug4080 <cr> 
C. Enter err followed by the system error code and <cr>. For example, err bug4080 <cr> 
D. Enter LOAD errcde followed by the system error code <cr>. For example, LOAD errcde 
bug4080 <cr> 

Answer: C 

QUESTION: 51 
You receive a report that a management workstation on a remote LAN has lost access to the 
Voice Gateway Media Cards (VGMCs) on a CS 1000 Rls. 4.0 system. A recent change assigned 
a new IP address and subnet mask to the management workstation. What should you verify in 
the Card Routing Table? 

A. Verify that the management workstation username and password have NOT expired.  
B. Verify that the management workstation name is documented as a trusted user. 
C. Verify that the management workstation IP address and subnet mask have been removed. 
D. Verify that the management workstation IP address and subnet mask have been changed to the 
new assignments. 

Answer: D 

QUESTION: 52 
A customer reports that during a planned work activity, which involved powering down the 
Primary Signaling Server on a CS 1000 Rls. 4.0 system, some IP Phones were unreachable. 
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Some of these IP Phones also appeared to have old numbers assigned to them. Which database 
configuration parameter should be checked on the Alternate Signaling Server? 

A. Run all diagnostics on the Alternate Signaling Server. 
B. Check the Signaling Server for fail-safe configuration. 
C. Check that the Signaling Server is indeed setup as the Alternate. 
D. Check that the Alternate Gatekeeper is setup for automatic database synchronization. 

Answer: D 
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