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QUESTION: 93 
When conducting an internal inspection of MacBook Air (13-inch, Mid 2011) for accidental 
damage, why is it necessary to remove the battery? 

A. There are liquid contact indicators on the underside of the battery module. 
B. The battery is always removed in every repair on this unit. 
C. The battery covers all of the spill sensors on the top case. 
D. The battery must be removed to install the battery cover. 

Answer: A 

Reference:  

http://www.mybigcampus.com/bundles/unit-5-accidental-damage-and-macbook- air---276227 

QUESTION: 94 
Where is the keyboard mapping data for MacBook Air (Mid 2013) models stored? 

A. Keyboard 
B. Flash storage 
C. Trackpad assembly 
D. Boot ROM 

Answer: D 

QUESTION: 95 
Exhibit 



 
 
Examine the image. You have a cable with a connector of this shape. What type of cable might 
this be? SELECT TWO. 
 
 
A. Thunderbolt 
B. Mini DisplayPort 
C. USB 2.0 
D. FireWire800 
E. Mini DVI 
 
 
Answer: A, B 
 
Reference:  

http://arstechnica.com/apple/2011/02/thunderbolt-smokes-usb-firewire-with-10gbps-
throughput/ 
 
 
QUESTION: 96 
When reinstalling a Mac Pro (Late 2013) graphics board, the spring must be placed: 
 
 
A. with corners angled down 
B. with corners angled up 
C. with the use of the torque driver 
D. with minimal force 
 
 
Answer: B 
 



 
QUESTION: 97 
Which of the following is a valid electrical safety precaution when working on a computer or 
display with exposed, potentially energized parts? 
 
 
A. Use only metal screw drivers or fingers as needed to connect or disconnect cables. 
B. Always wear an ESD wrist or heel strap when working on plugged in systems. 
C. Be very careful handling the logic board or power supply while the computer is plugged in. 
D. Remove rings, watches, necklaces, metal-rimmed eyewear and other metallic articles before 
working on the computer. 
 
 
Answer: D  
 
Explanation: 

Rings, watches, necklaces or any metallic wearables should be removed because metal will 
disturb the inner circuitry and the static charge will transfer to the sensitive parts of the 
computer. 
 
Reference:  

http://mdex-nn.ru/uploads/imac12.pdf(page 3, electrical safety precautions 
 
 
QUESTION: 98 
Which of the following parts are built into the topcase of MacBook Air (Mid 2013) model 
computers?SELECT TWO. 
 
 
A. Keyboard 
B. Trackpad 
C. Microphone 
D. Battery 
E. LVDS cable 
 
 
Answer: A, B  
 
Reference:  

https://www.ifixit.com/Guide/MacBook+Air+13- 
Inch+Mid+2013+Upper+Case+Replacement/15404 
 
 
QUESTION: 99 
Which of the following could indicate accidental damage when inspecting the inside of a Mac 
mini (Late 2012) before a repair? 
 
 
A. Light dust in the fans 
B. Third-party RAM installed 



C. Lint gathered near the rear vents 
D. Oxidation or discoloration of the logic board 
 
 
Answer: D 
 
 
QUESTION: 100 
Identify the memory module technology used by the MacBook Air (11-inch, Mid 2013) and 
MacBook Air (13-inch, Mid 2013). 
 
 
A. DDR3L 
B. LPDDR3 
C. DDRPC3 
D. PLDDR3 
 
 
Answer: A 
 
Reference:  

http://www.everymac.com/systems/apple/macbook-air/macbook-air- faq/differences-between-
macbook-air-mid-2013-mid-2012.html 
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