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A. There is insufficient RAM inside the computer. 
B. The USB cable is malfunctioning 
C. The computer's Network Interface Card is unsupported 
D. The BlackBerry device has been connected through a USB hub 
E. The USB ports on the computer are insufficiently powered 

Answer: B, D, E 

QUESTION: 115 
What would cause a user with a new BlackBerry device to accidentally create a new 
BlackBerry Internet Service account, rather than using an existing account? (Choose 
one.) 

A. Using the Email Settings application on the new BlackBerry device 
B. Selecting the Create Account application on the new BlackBerry device 
C. Selecting the Delete Account application on the old BlackBerry device 
D. Performing a security wipe of the old BlackBerry device 
E. Entering the wrong password ten times into the BlackBerry Internet Service account 

Answer: A 

QUESTION: 116 
Which two of the following BlackBerry device databases should be examined in 
situations where the BlackBerry device appears to be low on memory? (Choose two.) 

A. Application Store 
B. Content Store 
C. Messages 
D. Email Settings 
E. Application Permissions  

Answer: B, C 

QUESTION: 117 
Which of the following steps would allow a BlackBerry device user to separate work 
contacts from personal contacts on their BlackBerry device? (Choose one.) 

A. Address Book click Menu button > Categories select Business or Personal 
B. Address Book click Menu button > Filter select Business or Personal 
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C. Address Book Categories select Business or Personal 
D. Address Book > Filter select Business or Personal 
E. Address Book click Menu button > Filter Contacts Categories select Business or 
Personal 

Answer: B 

QUESTION: 118 
Which three pieces of information are required in order to integrate a Microsoft Outlook 
Web Access email account using an advanced integration? (Choose three.) 

A. Mailbox 
B. Exchange Server IP address 
C. Proxy server address 
D. User name 
E. The Microsoft Outlook Web Access server URL 

Answer: A, D, E 

QUESTION: 119 
Which of the following databases contains media files in a BlackBerry device backup file 
that has been created using BlackBerry Desktop Manager? (Choose one.) 

A. BlackBerry Media 
B. Folder Media 
C. Content Store 
D. Media 
E. Reserved Memory  

Answer: C 

QUESTION: 120 
What are three possible reasons for duplicate email messages arriving on a BlackBerry 
device? (Choose three.) 

A. The BlackBerry device user has a forwarding rule delivering email messages to a 
BlackBerry Internet Service account in addition to the integrated email account 
B. The user has a rule configured in the email application on the computer to move email 
messages to a subfolder on the server 
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C. The Auto BCC field for the email account is set to use another email address 
integrated with the BlackBerry Internet Service account 
D. The email account integrated with the BlackBerry Internet Service is also set up using 
BlackBerry Desktop Redirector 
E. The BlackBerry device has the Wireless Reconcile option set to confirm email 
message delivery for all incoming email messages 

Answer: A, C, D 

QUESTION: 121 
Which requirement must be met when editing the signature for integrated email accounts 
using the BlackBerry device? (Choose one.) 

A. The signature must be a maximum of 200 characters 
B. The signature must contain simple HTML tags  
C. The signature must be only one line in length  
D. The signature must not contain a URL 
E. The signature must start with a capital letter 

Answer: A 

QUESTION: 122 
Email messages being sent to a blackberry.net email account from employees of the same 
organization are not being delivered to a user's BlackBerry device. Email messages being 
sent from employees at other organizations are arriving to the BlackBerry device with no 
delays. What are three possible causes for this issue? (Choose three.) 

A. The firewall on the BlackBerry device is blocking email messages from the sender's 
domain 
B. The sender's domain is a send-only domain that cannot accept replies 
C. The sender's domain has not been added as a contact on the BlackBerry device 
D. The user has configured a filter to block email messages from the sender's domain 
E. The sender's domain has been identified as a likely source of spam 

Answer: B, D, E 

QUESTION: 123 
When a BlackBerry device user attempts to open a web site using the browser on the 
BlackBerry device, a 404 error message appears. Which two of the following steps 
should be taken to resolve this issue? (Choose two.) 
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A. Ensure the correct BIBS service books are present  
B. Ensure the web site can be displayed on a computer  
C. Verify the wireless radio is turned on 
D. Clear the content cache in the browser options 
E. Retype the web site into the browser 

Answer: B, E 

QUESTION: 124 
A BlackBerry device user is only able to make phone calls, send SMS messages, and can 
only browse the Internet using the WAP browser account. Which of the following is the 
expected signal status on the BlackBerry device? (Choose one.) 

A. SOS 
B. GSN 
C. GSM 
D. OFF 
E. GPS 

Answer: A 

QUESTION: 125 
When synchronizing BlackBerry Desktop Manager with Microsoft Outlook using a 
Microsoft Exchange Server, an error message occurs before the synchronization 
completes. What are three valid troubleshooting steps that can be taken to resolve this 
issue? (Choose three.) 

A. Clear the affected database on the BlackBerry device 
B. Re-install BlackBerry Desktop Manager to integrate with a work email account 
C. Install the BlackBerry Desktop Manager plug-in for Microsoft Outlook 
D. Delete the Intellisync folder and reconfigure synchronization 
E. Create a new MAPI profile in Microsoft Outlook 

Answer: A, D, E 

QUESTION: 126 
A BlackBerry device user is trying to configure synchronization with BlackBerry 
Desktop Manager. The BlackBerry Desktop Manager fails to detect the BlackBerry 
device. However, Windows Device Manager is detecting the BlackBerry device properly. 
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Which three of the following troubleshooting steps can the user take to resolve this issue? 
(Choose three.) 

A. Re-install the USB drivers for the BlackBerry device 
B. Change the BlackBerry device profile within the BlackBerry Desktop Software 
C. Install BlackBerry Desktop Software on a different Windows Profile 
D. Disable any anti-virus software on the computer 
E. Install a supported version of Microsoft Outlook 

Answer: A, C, D 

QUESTION: 127 
A BlackBerry device user is unable to view an Adobe Flash-enabled web site on a 
BlackBerry device. Which of the following might cause this issue to occur? (Choose 
one.) 

A. JavaScript is not enabled in the browser options 
B. Flash content cannot be rendered on the BlackBerry device 
C. The browser cache has reached its maximum capacity 
D. The browser service books are out-of-date 
E. A Flash plug-in is not installed on the BlackBerry device 

Answer: B 

QUESTION: 128 
After the installation of BlackBerry Desktop Manager 4.7, the Synchronize Certificates 
application is not present. No error messages occurred during installation. What is a 
possible cause for this issue? (Choose one.) 

A. The BlackBerry device user installed the BlackBerry Device Software prior to the 
BlackBerry Desktop Manager 
B. The Synchronize Certificates application is unavailable with BlackBerry Desktop 
Manager version 4.7 
C. The user chose the typical installation of BlackBerry Desktop Manager 
D. The BlackBerry device has the incorrect registered certificates 
E. The Synchronization Certificate Service failed to start during installation 

Answer: C 
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