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QUESTION: 106 
A company has a ProLiant server configured with a SmartArray controller and 5 drives 
configured for Raid 5. During maintenance, the physical drives are reinstalled in a 
different bay than they were previously in. What will the results be? Select TWO. 

A. Your data is not recoverable and the array must be reinitialized. 
B. Your data is lost but re-initialization is not needed to begin using the array. 
C. The OS will not boot automatically and you must power off the system and return the 
drives in the original order. 
D. You will be prompted after power-on self-test (POST) to press a function key that 
will allow the array to be recovered automatically. 
E. Your system will boot the OS normally. 

Answer: C, D 

QUESTION: 107 
Customer XYZ is running Microsoft Windows 2000 Advanced Server on a ProLiant 
DL380 with a 5302 Array Controller. After adding a spare drive to the existing RAID 5 
array using the online Array Configuration Utility (ACU) they received an "Unknown 
Hard Error" message. The server displays a blue screen with an error message. What 
should the first step be to resolve this issue? 

A. replace the 5302 SMART Arrray Controller 
B. upgrade the Smart Array Firmware 
C. reinstall the ACU software 
D. replace the spare drive 

Answer: B 

QUESTION: 108 
After replacing a failed drive in a RAID 5 set, the server's performance slows down 
considerably and the disk drives are extremely busy. What is the best action to take to 
increase performance? 

A. lower the rebuild priority 
B. migrate RAID 5 to RAID ADG 
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C. migrate RAID 5 to RAID 1+0 
D. change the controller cache setting to 100% write 
E. change the controller cache setting to 100% read 

Answer: A 

QUESTION: 109 
What information can be found in an Array Diagnostic Utility (ADU) report? Select 
TWO. 

A. Driver version level 
B. Operating system level 
C. Failed battery on the array accelerator 
D. Boot controller order 
E. Inappropriate error rates 

Answer: C, E 

QUESTION: 110 
What should you request if a customer is experiencing a hard drive failure on a Smart 
Array 5304 Controller for analysis? 

A. Survey.txt 
B. Report.txt 
C. Inspect.txt 
D. Drive Array Advance Diagnostic (DAAD) 

Answer: B 

QUESTION: 111 
A customer with a ProLiant server, with a six-drive RAID 5 array, is complaining of 
high disk utilization in a multicast video- streaming environment. What would be your 
best course of action? 

A. add more memory and increase the application cache size 
B. increase the number of disk drives and properly distribute the data 
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C. change the array controller cache to 100% read 
D. migrate the current RAID level to ADG 

Answer: C 

QUESTION: 112 
A customer is complaining of slow disk performance in a random I/O environment. It is 
determined that the disk queue length is higher than recommended, and the system is 
waiting on completion of read operations. What is the likely cause? 

A. The customer has disabled the array accelerator cache. 
B. The customer has placed all randomly-accessed data on a RAID 5 volume. 
C. The data throughput requirements exceeded the capabilities of the disk subsystem. 
D. The number of random I/O requests per second per disk drive exceeds the 
recommended values. 

Answer: D 

QUESTION: 113 
What HP recommended tool should be used to troubleshoot an HP SMART array 
controller and attached storage sub-system(s)? 

A. Array diagnostic utility (ADU) 
B. Inspect 
C. Integrated Management Log Viewer 
D. Rom Based Setup Utility (RBSU) 

Answer: A 

QUESTION: 114 
The Array Configuration Utility Configuration Wizard recognizes the following 
conditions? Select THREE. 

A. unused space on an array 
B. unused physical drives 
C. unconfigured disk partitions 
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D. unconfigured controllers 

Answer: A, B, D 

QUESTION: 115 
The customer's server is running low on storage space. Which of the following utilities 
can be used to expand a disk array for this server? Select TWO. 

A. Array Configuration Utility (ACU) 
B. System Configuration Utility (SCU) 
C. Options ROM Configuration for Arrays (ORCA) 
D. Array Diagnostic Utility (ADU) 
E. ROM Based Setup Utility (RBSU) 

Answer: A, C 

QUESTION: 116 
A customer has no on-site IT resources to handle failures in a timely fashion. Which 
RAID solution would give the customer additional time to replace a failed drive while 
maintaining redundancy and providing maximum usable storage capacity? 

A. Raid 1+0 
B. Raid 3/5 
C. Raid 5 
D. Raid ADG 

Answer: D 

QUESTION: 117 
Upon powering up a ProLiant DL380 G3 server, a message appears that states the array 
accelerator has been temporarily disabled. What is the most probable cause of this 
message? 

A. the Smart Array controller's batteries are low or discharged 
B. the array accelerator module has not been installed 
C. the array accelerator has been disabled in the ROM-Based Setup Utility (RBSU) 
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D. the Smart Array controller is defective 

Answer: A 

QUESTION: 118 
A company needs to use a RAID technology to protect their drives with the ability to 
handle two simultaneous drive failures in the same logical volume using a Smart Array 
5302 controller. What RAID technology will be used? 

A. RAID 0 
B. RAID 1 
C. RAID 5 
D. RAID ADG 

Answer: D 

QUESTION: 119 
What configuration utility is required to properly recognize the cache after upgrading 
the Smart Array 5302 Controller cache from 64MB to 128MB? 

A. No configuration utility is required. 
B. Array Configuration Utility (ACU) 
C. Option ROM Configuration Arrays Utility (ORCA) 
D. ROM Based Setup Utility (RBSU) 

Answer: A 
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