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QUESTION: 322 
What are possible symptoms of malware? (Select all that apply.) 
 
 
A. Security alerts 
B. Windows update failures 
C. Pre-installation environment 
D. Renamed system files 
E. Rogue antivirus 
F. User error 
 
 
Answer: A, B, D 
 
 
QUESTION: 323  
CORRECT TEXT 
A user has installed two new drives in one of the computers in the computer lab and has 
been unable to format Disk1 from the command prompt. 
The lab requires that Disk1 be a dynamic disk configured with two partitions. The first 
partition must be 256,000 MB in size and mapped to drive F. The second partition must be 
512,000 MB in size and mapped to drive G. 
The new partitions must be formatted to ensure that users' files can be secured from other 
users and that the disk must be configured to account for future redundancy. 
Instructions: Conduct the necessary steps within the Disk Manager to accomplish these 
tasks. When you have completed the simulation, please select the Done button to submit. 
 
 



 
 
 
Answer:  
Pending. Please Send your suggestions to support@killexams.com
 
 
QUESTION: 324 
Which of the following BEST describes geotracking? 
 
 
A. An enabled cookie that sends user location data to vendors 
B. Location software to locate a user’s missing cellular device 
C. SMS information that is sent to people in their contacts 
D. Location data embedded into pictures that have been taken 
 
 
Answer: D 
 
 
QUESTION: 325 
Physically observing a user input a code or password is known as: 
 
 
A. Social engineering. 
B. Shoulder surfing. 
C. Tailgating. 
D. Phishing. 
 



 
Answer: B 
 
 
QUESTION: 326 
A technician adds a second monitor to a system that supports dual video output. Which of 
the following tabs in Display properties will allow the technician to extend the Windows 
desktop onto the second monitor? 
 
 
A. Themes 
B. Desktop 
C. Settings 
D. Appearance 
 
 
Answer: C 
 
 
QUESTION: 327 
A user states that they see a warning on their screen about an IP conflict. Which of the 
following is MOST likely the cause? 
 
 
A. A static IP address is assigned to the workstation 
B. A bad router 
C. A bad switch 
D. The computer is getting an APIPA address 
 
 
Answer: A 
 
 
QUESTION: 328 
A user is having difficulty installing a program in Windows Vista, as the computer appears 
to stall prior to the installation. Which of the following is the BEST choice of why this is 
occurring? 
 
 
A. Aero Settings are not enabled. 
B. Power Settings need to be enabled. 
C. BitLocker is scanning for corrupt software. 
D. UAC is waiting for user input. 
 
 
Answer: D 
 
 
QUESTION: 329 



A user reports slow performance on their PC after importing some photos. Which of the 
following maintenance tasks should a technician recommend in order to increase 
performance? 
 
 
A. Defragmentation 
B. Install new camera drivers 
C. Update anti-virus definitions 
D. Run CHKDSK 
 
 
Answer: A 
 
 
QUESTION: 330 
Which of the following operating systems can be upgraded using an in-place procedure to 
Windows 7 Professional x64? 
 
 
A. Windows Vista Professional x86 
B. Windows 7 Enterprise x64 
C. Windows 7 Starter x86 
D. Windows 7 Home Premium x64 
 
 
Answer: D 
 
 
QUESTION: 331 
A user has a work laptop configured with a static IP. The user wants to be able to take the 
laptop home and connect it to their router which uses DHCP. However, the user does not 
want to manually change their settings every day. Which of the following is the BEST step 
the user could take to make this possible? 
 
 
A. Setup a VPN on the laptop to store the work IP settings. 
B. Use the Ethernet port at work and only use Wi-Fi while at home. 
C. Install an additional NIC in the laptop to access the home network. 
D. Place the static IP in the alternative field while using DHCP. 
 
 
Answer: D 
 
 
QUESTION: 332 
An iOS user does not want to automatically connect to wireless networks that are 
broadcasting. Which of the following settings must be enabled in iOS 5.x to authorize 
connecting to wireless networks? 
 



 
A. Connect to WiFi 
B. Change adapter settings 
C. Manage wireless networks 
D. Ask to join 
 
 
Answer: D 
 
 
QUESTION: 333 
A technician is having connectivity issues with a client’s machine. The client’s wall jack 
passed testing and the technician also uses a loopback to test the NIC on the PC and it also 
passed testing. Which of the following tools would a technician use to test between the wall 
jack and the PC? 
 
 
A. Toner probe 
B. Multimeter 
C. Wireless locator 
D. Cable tester 
 
 
Answer: D 
 
 
QUESTION: 334 
A SOHO location is being remodeled and the users are concerned about unauthorized traffic 
on their network during the remodel. The WLAN needs to be able to allow various types of 
devices to securely connect 24 hours a day while requiring the least amount of overhead to 
manage. Which of the following security implementations would MOST likely be 
implemented? 
 
 
A. Setting encryption 
B. Resetting all user-names and passwords 
C. Assign static IP addresses 
D. Enable MAC filtering 
 
 
Answer: A 
 
 
QUESTION: 335 
Recently, a user built a new gaming PC and is testing it out by running graphic intensive 
games. After a short time playing a game, the computer reboots with an error “a thermal 

event has occurred”. Which of the following is the MOST likely cause of this issue? 
 
 



A. Processor is under-clocked 
B. Insufficient power to the motherboard 
C. Hard drive is overheating 
D. Video card is overheating 
 
 
Answer: D 
 
 
QUESTION: 336 
A technician needs to ping a client's machine that the technician is working on, to ensure 
that the network card is functioning correctly. Which of the following IP addresses should 
be used? 
 
 
A. 10.76.0.1 
B. 127.0.0.1 
C. 192.168.0.1 
D. 255.255.255.0 
 
 
Answer: B 
 
 
QUESTION: 337 
Which of the following resources is MOST important for a network server running a virtual 
machine and guest operating systems? 
 
 
A. Redundant power supplies 
B. Memory speed 
C. RAID type used 
D. Multi-core CPU 
 
 
Answer: D 
 
 
QUESTION: 338 
Which of the following relies on individual characteristics unique to each person? 
 
 
A. Rootkits 
B. Phishing 
C. Antispyware 
D. Biometrics 
 
 
Answer: D 



 
 
QUESTION: 339 
A user states that every time they turn on their computer they have to change the computer’s 

time and date. Which of the following should the technician perform FIRST to resolve this 
issue? 
 
 
A. Change time zones 
B. Synchronize with a different time date server 
C. Replace the drive cache battery 
D. Perform a firmware update 
 
 
Answer: B 
 
 
QUESTION: 340 
A technician is working on a consumer computer that has multiple virus infections. The end 
user states that all of their data documents are stored on a backup drive. Which of the 
following methods are commonly available to do a clean install and return the computer 
back to factory condition? (Select TWO). 
 
 
A. Upgrade installation disc 
B. Repair installation 
C. Factory recovery partition 
D. OS installation disc 
E. Remote network installation 
 
 
Answer: C, D 
 
 
QUESTION: 341 
Which of the following storage types would be MOST resilient to physical drops and 
damage within a laptop? 
 
 
A. SAS HDD 
B. HDD 
C. RAID HDD 
D. SSD 
 
 
Answer: D 
 
 
QUESTION: 342 



You are troubleshooting a printer. What are common symptoms of printer failure or other 
printer issues? (Select the two best answers.) 
 
 
A. Vertical lines on the page 
B. Num lock indicator lights are on 
C. Unable to install the printer 
D. Failure to document cable and screw locations 
E. Failure to organize parts 
 
 
Answer: A, C 
 
 
QUESTION: 343 
A user states that their old Windows XP notebook loses time when they power it off. Which 
of the following items would address this problem? 
 
 
A. Remove any over clocking settings in the BIOS. 
B. Replace the CMOS battery. 
C. Replace the main battery with a larger power battery. 
D. Update the BIOS to new revision. 
 
 
Answer: B 
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