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QUESTION: 63 

Which port is located on the front of the 7x3 system?
 

A. RS-232 
B. PC USB 
C. Powered USB 
D. Audio mic-in/line-out  

Answer: C 

QUESTION: 64 
A technical sales specialist is looking for high quality printed materials for SurePOS 7x3 
customer engagements, such as product brochures, white papers, and case studies. What is 
the best source of this type of material? 

A. IBMLink 
B. Partnerworld 
C. IBM Literature on Demand 
D. IBM Retail Store Solutions Web site 

Answer: C 

QUESTION: 65 

A customer is upgrading to the new SurePOS 7x3 system from a previous IBM POS system. 

They want to reuse as many existing devices as possible. Which device will NOT be 

supported on their new SurePOS 7x3 system?
 

A. USB 50-key keyboard 
B. ISA parallel adapter 
C. IBM compact cash drawer 
D. RS-485 40 character display 

Answer: B 

QUESTION: 66 
Which three devices can be diagnosed using the IBM Diagnostics for POS Systems and 
Peripherals? (Choose three.) 

A. PIN pad 
B. POS keyboard 
C. scanner scale 
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D. EAS deactivator 
E. SureMark printer 
F. MICR and check scanner  

Answer: B, E, F 

QUESTION: 67 

How is the touch screen test performed?
 

A. The system tests each pixel by moving an animated pinwheel across and up and down the 
display. 
B. The user is prompted to move a finger across the display. The cursor should follow the 
user's finger. 
C. The system sends a test color to each pixel and produces a summary report of suspected 
problem areas. 
D. The user is prompted to touch various spots on the display. The cursor should move to 
each spot as it is touched. 

Answer: B 

QUESTION: 68 
Which two statements are true about installing the IBM Diagnostics for POS Systems and 
Peripherals tool? (Choose two.) 

A. Any pre-existing files on the memory key will be erased. 
B. After installation, the memory key must be set to be bootable. 
C. The memory key should be formatted before beginning installation. 
D. Any pre-existing protected area on the memory key should be removed before 
installation. 

Answer: A, D 

QUESTION: 69 

With which model does the CD/DVD combo drive come standard?
 

A. model 783 
B. model S83 
C. model C43 
D. model 743 

Answer: C 

20



 
 

 
 
 

 

 
 

QUESTION: 70 

What is the correct sequence of steps that must be taken to access the hard disk drive?
 

A. 1. remove the front bezel 2. remove the top cover 3. remove the metal top tray 
B. 1. remove the front bezel 2. unlock the drive bay by using the HDD key 3. open the drive 
bay door 
C. 1. remove the front bezel 2. pull the tray half-way out 3. unlock the drive bay by using 
the HDD key 
D. 1. remove the front bezel 2. release the pullout tray tab using your thumb 3. pull the tray 
half- way out 

Answer: B 
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