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QUESTION: 57  
Which are integrations that currently function within Avaya Contact Center Select 
(ACCS)? (Select two.) IP Office 9.0.3 Server Edition (SE)    

A. Avaya IQ Reporting  

B. Avaya Session Manager 

C. Avaya Aura Communication Manager D. IP Off ice 500v2  
E. Avaya CS1000 Answer: B,D  

QUESTION: 58    
The third-party software requirements for the ACCS administration and supervisor client 
computers include which of the following web browsers? (Select four)    

A. Microsoft Internet Explorer 11.0, 32-bit version B. Microsoft Internet Explorer 8.0, 
32-bit version C. Microsoft Internet Explorer 9.0, 32-bit version D. Microsoft Internet 
Explorer 7.0, 32-bit version E. Microsoft Internet Explorer 10.0, 32-bit version Answer: 
A,B,C,E  

QUESTION: 59  
Scenario: Pursuant to opening a new branch office in an emerging market in South Asia, 
the distributor ("Distributor") engaged by Avaya comes in contact with a leading 
businessman in the country who claims to have sufficient contacts within the 
nongovernment space and offers to promote Avaya and our offerings in the country. For 
the above purpose, the businessman demands a cash payment of $1000 which the 
Distributor pays on behalf of Avaya without seeking Avaya's approval. Is the 
Distributor's conduct appropriate? (Select one.)    

A. No, the Distributor has violated our Avaya's policies since he did not receive Avaya's 
approval before effecting the payment.    

B. Yes, since these are typically facilitation "grease" payments aimed to speed up things 
in the country and are acceptable as exceptions under certain anti-bribery/anti-corruption 
laws in various countries.    

C. No, because the Distributor violated Avaya's policies on anti-bribery/anti-corruption 
because he did not conduct any due diligence on the businessman and without Avaya's 
knowledge engaged in conduct designed to improperly influence a commercial 
customer.    



Answer: C  
 
QUESTION: 60    
Which is the function of the Contact Store component in the Avaya Contact Center 
Select (ACCS) solution? (Select one.)    
 
A. It is responsible for pulling user updates to the IP Office server  
 
B. It is responsible for configuring sample pre-configured data for the solution C. It 
provides secure SIP trunking and secure remote access to IP Office  
D. It is used to store all call recordings retrieved out of the IP Office VoiceMail Pro 
system Answer: A  
 
QUESTION: 61    
Scenario: In connection with a CCT implementation project for the Government of 
Mourito, Avaya has partnered with a leading Distributor in the country. Avaya is 
required to import certain telecom equipment into Mourito. Avaya arranges for the 
shipment and same reaches Mourito port. In order to release the shipment, a no-
objection letter is required from the customs unit in charge of the port. This is standard 
operating procedure in Mourito vis-a-vis overseas shipments. Typically, it takes about 7-
14 working days to receive the letter. The Distributor, citing project exigency, pays a 
sum of $150 to a senior customs official and obtains the NOC. What prompts the 
Distributor to make the payment is that facilitation payments are customary and legal in 
Mourito.    
What breach, if any, has the Distributor committed? (Select one.)    
 
A. None, the payment made by the Distributor constituted facilitation payment which is 
customary under the laws of Mourito.    
 
B. The Distributor has breached Avaya's policy since Avaya prohibits facilitation 
payments. Answer: B  
 
QUESTION: 62    
Which statements speak to the value of Avaya Contact Center Select? (Select two.)  
 
A. It is an enterprise-class solution that offers simplicity without compromise, for 
contact centers with 30 to 250 agents that address the entire customer lifecycle.    
 
B. It offers an optimized template proposal for the Midmarket which is scalable up to the 
enterprise market, and provides one investment stream across all market segments    
 
C. It is a full-featured solution that delivers simplicity and exceptional value for contact 
centers with up to 100 agents focused primarily on support.    
 
Answer: B,C  
 
QUESTION: 63 HOTSPOT    



Match the customer value proposition on the left to the message type on the right. 

Answer: 
Exhibit 

QUESTION: 64    
Which are multichannel capabilities of Avaya Contact Center Select (ACCS)? (Select 
five.)  

A. Email  
B. Scanned documents  
C. Web chat D Fax  
D. Video  
E. Short Message Service (SMS) 

Answer: A, B, C, E, ? 



QUESTION: 65    
Which is a component of the Avaya Contact Center Select (ACCS) Ignition Process? 
(Select one.)  
 
 
A. Installation Wizard  
B. Network Setup Wizard  
C. Network Configuration Wizard  
D. ACCS Patch Installer  
 
 
Answer: C  
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