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QUESTION: 86 
During an upgrade engagement of a Vblock System, the customer realizes that they 
no longer have the credentials for the service account that are being used for the 
vCenter services. Due to time constraints, they recommend using the user 
credentials of the system administrator until the customer security team can be 
engaged to reset the service account password. After the upgrade completes, the 
vCenter services will not start. Which log file in the 
CProgramDataVMwareVMware VirtualCenterLogs directory contains information 
relevant to troubleshooting the problem? 
 
 
A. tomcatlogscatalina.date 
B. vpxd.log 
C. drmdump 
D. vpxuser.log 
 
 
Answer: B 
 
 
QUESTION: 87 
While using the vSphere Client, you are experiencing high latency between issuing 
a search and obtaining a response from one of the four vCenter servers configured 
for LinkedMode. When using the vSphere Web Client, the inventory tree does not 
load properly and often shows objects out of date. How would you improve the 
troubleshooting process 
 
 
A. Update the logging level in vCenter to verbose, and restart the vCenter services. 
B. Update the logging level for the Inventory Service to TRACE, and restart the 
Inventory Service. 
C. Update the ESXi logging level to verbose, and restart the host. 
D. Update the logging level for the Inventory Service to verbose, update the 
vCenter service to verbose, and restart all the services. 
 
 
Answer: B 
 
 
QUESTION: 88 
The Advanced Management POD (AMP) ESXi cluster is performing much slower 
than expected. Which command would you use to investigate the slow response in 
real time? 
 
 
A. esxtop 



B. esxcfg-info 
C. vmkfstools 
D. vm-support 
 
 
Answer: A 
 
 
QUESTION: 89 
You power on a Vblock System 320 and look at the Maps tab of an ESXi server in 
vCenter’s Hosts And Clusters view and see an ESXi server with a red “x” over it. 
What is causing the ESX server problem? 
 
 
A. The server has crashed. 
B. The server is an unsuitable candidate for migration. 
C. The data store is out of space. 
D. The server is rebooting. 
 
 
Answer: B 
 
 
QUESTION: 90 
You place a data store into maintenance mode and the process hangs at one percent. 
Which two solutions will resolve this problem? (Choose two.) 
 
 
A. Verify if storage DRS is disabled on the disk and enable it if necessary. 
B. Verify if there are any storage rules that are preventing storage DRS from 
making migration recommendations and correct them. 
C. Increase the number of failover hosts in the cluster DRS configuration. 
D. Restart remote management agents on all the hosts in the cluster. 
 
 
Answer: A, B 
 
 
QUESTION: 91 
Overnight several virtual machines have triggered alarms for guest memory usage. 
What are the proper steps to acknowledge the alarms while investigating the cause? 
 
 
A. Locate the relevant alarms and reset them. 
B. Notify your monitoring team to disable all virtual machine monitoring; reboot all 
affected virtual machines and manually monitor their memory usage for the next 60 



minutes. 
C. Place all affected virtual machines into suspend until the alarms clear on their 
own. 
D. From the Status Bar click the alarm button; select Acknowledge the Alarm. 
 
 
Answer: D 
 
 
QUESTION: 92 
You are testing DRS as part of the Vblock System 320 deployment and have placed 
the ESXi server into Maintenance mode. After several minutes, the ESXi server has 
not completed the transition into Maintenance mode. Which two actions should you 
perform? (Choose two.) 
 
 
A. Manually shut down the VMs when you put an ESXi server into Maintenance 
mode. 
B. Verify that DRS is in fully automatic mode. 
C. Verify VMware HA is configured because DRS requires it to transition the VMs. 
D. Verify vMotion is properly configured because DRS requires it to transition 
operational VMs. 
 
 
Answer: B, D 
 
 
QUESTION: 93 
The ESXi 5.0 servers appear to have hardware problems after you have powered up 
the Vblock System 320. You want to view the log files for the ESXi servers. What 
are two ways to accomplish this task? (Choose two.) 
 
 
A. Use the Technical Support Mode CLI. 
B. Use the vSphere Client. 
C. Use Powershell. 
D. Use the Service Console. 
 
 
Answer: A, B 
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