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QUESTION: 352
 
You are a technician at Company. You have just installed Windows 98 on a new computer.
 
Which of the following file extensions would be visible in the Windows Explorer? (Choose
 
all that apply.)
 

A. EXE 
B. BAT 
C. SYS 
D. DAT 
E. LOG 

Answer: C, D, E 

Explanation: 
These file extensions would not have any association, and they would therefore be visible.
 

QUESTION: 353
 
What files are used to restore the Registry during Safe Mode on a Windows 95 system?
 
(Choose all that apply.)
 

A. USER.DA_ 
B. USER.DA0 
C. SYSTEM.DA_ 
D. SYSTEM.DA0 

Answer: B, D 

Explanation: 
Windows 95 uses the USER.DA0 and SYSTEM.DA0 files to restore the registry. 

QUESTION: 354 
You are a technician at Company. A user deleted files from the DOS prompt on a Windows 
98 system. He wanted to restore the files from the Recycle Bin but discovered that the 
deleted files were not in the Recycle Bin. You want to ensure that deleted files are placed in 
the Recycle Bin in the future. What should you do? 

A. Tell the user to use My Computer 
B. Windows Explorer 
C. The DEL command 
D. The ERASE command 
E. The DEL TREE command 
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Answer: A, B 

Explanation: 
Use My Computer or Windows Explorer the change the Recycle Bin configuration. 

QUESTION: 355 
You are a technician at Company. You want to create a boot disk on your Windows 2000 
system. What should you do? 

A. Use the mkboot utility. 
B. Type sys a: at a command prompt. 
C. Type format a: /s at a command prompt. 
D. Use the makeboot utility. 

Answer: D 

Explanation: 
To create a Windows 2000 Professional bootable diskette you will need four 1.44MB 
diskettes and the Windows 2000 Professional CD.Click Start / Run / browse to the CD-
ROM drive.Open the "BOOTDISK" folder and double-click makeboot.exe and click ok to 
launch the program to create the diskette.Users can also easily create an Emergency Repair 
Disk by clicking Start, Programs, Accessories, System Tools, and opening Backup.  From 
the Backup window click the button for Emergency Repair Disk and follow each of the 
steps. 

QUESTION: 356 
Which of the following Windows XP Professional Startup files does the Operating System 
use to access a SCSI based boot disk? 

A. NTDETECT.COM 
B. NTBOOTD.SYS 
C. PAGEFILE.SYS 
D. BOOT.INI 
E. NTLDR 

Answer: B 

Explanation: 
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If your computer boots from a SCSI hard drive, you may need to replace the multi(0) entry 
with scsi(0). If you are using scsi(x) in the Boot.ini  file, copy the correct device driver for 
the SCSI controller in use on the computer to the root of the Setup disk, and then rename it 
Ntbootdd.sys. Change the disk(0) number to represent the SCSI-ID of the hard drive you 
want to boot to. If you are using multi(x) in the Boot.ini file, you do not need to do this. 

Reference: 
HOW TO: Create a Boot Disk for an NTFS or FAT Partition in Windows XP, Microsoft 
Knowledge Base Article – 305595 

QUESTION: 357 
You are the Company support technician. What do you expect to encounter if the Windows 
98 backup registries are restored to a Windows 98 system when the Core configuration files 
were backed up using the Emergency Recovery utility and CFGBACK utility from the 
Windows 95 CD? 

A. The system will not be able to boot. 
B. Some settings that are obsolete in Windows 98 would clutter up the registry, making it 
larger than it needs to be. 
C. The user would have restored the configuration settings, thus saving hours of technician 
time. 
D. It will fail to restore, providing the user / technician with an error statement that these 
utilities  are not compatible with Windows 98. 

Answer: D 

QUESTION: 358 
You were  sent  out  to troubleshoot  a Company  customer’s  problems.  Upon  arrival  at 
the customer’s site, you observed that the Windows 98 computer will not boot. You ran 
diagnostics and ascertained that the drive is still  good but that the MBR (Master Boot 
Record) has  been corrupted. Which of the following commands can you employ to 
reconstruct the MBR? 

A. MBRFDISK 
B. FDISK /MBR 
C. CFDISK 
D. FDISK /CMBR 

Answer: B 

QUESTION: 359 
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Where would you be able to locate the following syntax? 
[boot loader] timeout=30 default=multi(0)disk(0)rdisk(0)partition(1)\Windows [Operating 
Systems] multi(0)disk(0)rdisk(0)partition(1)\Windows=Microsoft Windows XP 
Professional /fastdetect 

A. The NTLDR file 
B. The BOOT.INI file 
C. The SYSTEM.DAT file 
D. The CONFIG.SYS file 

Answer: B 

QUESTION: 360
 
The Company trainee technician wants to know what the maximum amount of extended
 
partitions that may exist on a single physical disk. What will your reply be?
 

A. 1
 
B. 3
 
C. 4
 
D. 26
 

Answer: A 

QUESTION: 361
 
Which file contains a list of choices of Operating Systems that the system can be booted to
 
in a Windows 2000 environment?
 

A. The NTLDR file 
B. The BOOT.INI file 
C. The BOOTSEC.DOS file 
D. The AUTOEXEC.BAT file 

Answer: B 

QUESTION: 362
 
What amount of logical drives can be supported on a Windows 2000 Professional system?
 

A. 1
 
B. 4
 
C. 24
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D. Unlimited 

Answer: D 

Note: Uncertainty 
There can be up to 4 primary partitions and only one extended partition which may include 
several logical drives. 
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