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QUESTION: 78 
A customer using Symposium Call Center Server (SCCS) and Meridian Mail has recorded 
SCCS prompts for a Meridian Mail application. If the customer migrates from the Meridian 
Mail platform to CallPilot, what key characteristic of CallPilot must be considered? 

A. SCCS prompts are NOT supported on CallPilot. 
B. SCCS prompts must be manually configured on CallPilot. 
C. Previously-recorded SCCS prompts can be migrated to CallPilot 2.0. 
D. Previusly-recorded SCCS prompts CANNOT be migrated to CallPilot2.0. 

Answer: C 

QUESTION: 79 
A CallPilot customer wants to increase user productivity by providing the users with the ability 
to listen to the text body of e-mail messages and then send the messages to a fax machine for 
printing. 
If the customer is currently running at release 1.05, what action(s) will need to be taken? 

A. upgrade to CallPilot 1.06 and then to CallPilot 2.0. 
B. upgrade to CallPilot 2.0 with the Enhanced E-Mail User package. 
C. upgrade directly CallPilot 2.0 and add Apeech Activated Messaging. 
D. upgrade to CallPilot 1.07 and then to CallPilot 2.0 and add Mobile User. 

Answer: D 

QUESTION: 80 
An engineer is designing a CallPilot 2.0 and Meridian 1 solution for existing 
CallPilot 1.05 customer. The following channel capacities are required: 
1. Voice=48 
2. Fax = 8 
3. Speech Recognition = 6 
If no additional channel capacity needs are anticipated, which CallPilot platform will the 
engineer recommend to most closely match the customer requirements? 

A. IPE (201i) 
B. Tower (702t) 
C. Rackmount (1002rp)  
D. MediaGateway (201i) 
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Answer: B 

QUESTION: 81 
A customer is currently running a non-Nortel Networks voice mail system. The customer is 
considering an upgrade to a Unified Messaging system but is concerned about of time it will 
take to retain their users. What aspect of CallPilot 2.0 will address the customer's need for 
minimal user retaining? 

A. CallPilot Menu interface and CallPilot Alternative Command interface 
B. CallPilot CSE 1000 interface and CallPilot Alternative Command interface 
C. CallPilot Menu interface and CallPilot/CSE 1000 Alternative Command interface 
D. DMS Centrex/CallPilot Menu interface and Meridian Alternative Command interface 

Answer: A 

QUESTION: 82 
A customer has replaced their voice mail system with CallPilot 2.0. They want to provide users 
with quick reference cards to ensure a smooth transition to the standard CallPilot telephone user 
interface. If the customer's previous system was Octel Serenade, which quick reference card 
would be most appropriate for the users if they want to quickly find command comparisons? 

A. CallPilot 2.0 Serenade Command Card 
B. CallPilot 2.0 Command Comparison Guide 
C. CallPilot 2.0 S-Style Command Comparison Card 
D. CallPilot 2.0 Generic Unified Messaging Quick Reference Card 

Answer: C 

QUESTION 83 

Which two condition act as an obstacle to processing a CallPilot 2.0 upgrade order?(choose two) 


A. Orders placed on OBF equipment. 
B. Orders placed on equipment that is out of warranty. 
C. An upgrade ordered for a CallPilot system obtained on the grey market. 
D. A mismatch between the CaqllPilot Configuration record data and the Nortel 
Networks history file. 
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Answer: B, C 

QUESTION: 84 
What best describes the condition under which Nortel Networks will replace confirmed and 
authorized OBF equipment with priority shipment of a new product? 

A. OBFs reported within 90 days from the original ship date but prior to being placed into 
operation. 
B. OBFs reported within 120 days from the original ship date but prior to being placed into 
operation. 
C. OBFs reported within 160 days from the original ship date regardless of whether the server 
has been placed into operation. 
D. OBFs reported within 90 days from the original ship date regardless of whether the server has 
been placed into operation. 

Answer: A 

QUESTION: 85 
A CallPilot 2.0 user is listening to a message. For clarity the user wants to make the message 
slower and louder while it is playing. The commands the user needs to enter in this scenario are 
found in which three quick reference cards? (choose three) 

A. CallPilot 2.0 Menu interface Card 
B. CallPilot 2.0 Generic commands Card 
C. CallPilot 2.0 Unified Messaging What's New Card 
D. CallPilot 2.0 Unified Messaging Quick Reference Card 

Answer: A, C, D 

QUESTION: 86 
Which two Right to Use (RTU) License levels can be reduced on an existing system without re-
installing CallPilot software? (Choose two) 

A. Fax channels 
B. Desktop Messaging Users. 
C. Speech Recognition Channels 
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D. Multimedia Messaging with Voice Users (voice mail boxes) 

Answer: A, C 
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