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QUESTION: 52 
Which feature allows CallPilot mailbox owners to send an e-mail message to any e-mail 
device when a new or urgent voice message arrives in their CallPilot mailbox? 

A. voice mail forwarding 
B. unified messaging 
C. message forwarding 
D. personal call manager 

Answer: C 

QUESTION: 53 
A customer has Call Center and wants to upgrade with the BCM Rls. 4.0 to the Intelligent 
Contact Center. They have 168 agents configured on the system and are concerned that they 
might have too many agents to convert to the new platform. How many configured agents 
can be converted to Intelligent Contact Center? 

A. up to 80 agents 
B. up to 150 agents 
C. up to 200 agents 
D. up to 250 agents 
E. up to 300 agents 

Answer: D 

QUESTION: 54
 
Call Detail Recording (CDR) has been set up to capture data from multiple BCM systems.
 
The assigned disk space was set for CDR. What happens when the assigned disk space nears
 
capacity?
 

A. New files are not captured until disk space becomes available. 
B. The oldest files are automatically sent to an archive file until free space minimums are 
reached. 
C. The oldest files are automatically deleted until free space minimums are reached. 
D. New files are buffered into a holding file and cannot be processed until disk space 
becomes available. 

Answer: C 

QUESTION: 55 
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A customer has a BCM450 Rls. 1.0 with the SIP enhancement. With the recent purchase of 
a company, they have added two additional locations to their system with different servers 
and telephony platforms. Which two call servers are supported by BCM450 Rls. 1.0 for SIP 
communications? (Choose two.) 

A. the Stored Logic (SL) 100 
B. the Communication Server (CS) 1000 
C. the Multimedia Communications Server (MCS) 5100 
D. the Communication Server (CS) 2100 

Answer: B, C 

QUESTION: 56 
An administrator of a BCM network wants to have a server automatically receive Call 
Detail Recording (CDR) streams from the different BCM systems. Which functionality will 
support this requirement? 

A. the 'pull' functionality of CDR 
B. the 'push' functionality of CDR 
C. the 'admin' functionality of CDR 
D. the 'remote' functionality of CDR 

Answer: B 

QUESTION: 57
 
A BCM Rls. 4.0 customer has an application for a group of people to be responsible for one
 
mailbox. The customer wants to have message waiting on all stations for this mailbox.
 
What is the maximum number of alternate stations?
 

A. 1 
B. 3 
C. 5 
D. 9 

Answer: C 

QUESTION: 58 
A customer has installed the BCM400 with BCM Rls. 4.0 software. Occasionally they need 
to make ad-hoc conference calls. What is the limit for the number of simultaneous 
participants allowed? 

A. 32 
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B. 40 
C. 80
 
D. 96
 

Answer: B 

QUESTION: 59
 
A customer with a BCM450 Rls. 1.0 system frequently conducts multi-party conferences
 
that include calls from external DNs. How many calls can this customer have in a Meet-me
 
Conference with the base authorization code?
 

A. 10
 
B. 12
 
C. 18
 
D. 24
 

Answer: A 

QUESTION: 60
 
A customer has a BCM Rls. 4.0 with the SIP enhancement. They want to start transitioning
 
to the use of SIP signaling for greater application integration. Which MCDN application
 
will this support?
 

A. intelligent contact center links (ICCL) 
B. integration with other vendors' PBX 
C. optimization of network traffic (TRO/TAT) 
D. using VoIP to interface other vendor's equipment 

Answer: C 
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