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D. installed accessories 

Answer: B, D 

QUESTION: 54 
Which component of the Color LaserJet 8550mfp tracks jams and error reports in Service 
Mode? 

A. ADF (automatic document feeder) 
B. printer engine 
C. copy module
D. 1000-sheet HCI (Side High Capacity Input Device) 

Answer: C 

QUESTION: 55
 
What is the function of the Charge-Coupled Device (CCD)?
 

A. converts light to analog signal 
B. converts analog to digital 
C. anti-counterfeiting device 
D. creates video signal sent to DC Controller 

Answer: A 

QUESTION: 56 
If multiple hard disk drives were installed on a Color LaserJet 8500mfp printer, what 
message would you see on the control panel? 

A. ready 
B. disk full 
C. too many file storage devices 
D. multiple EIO devices not allowed 

Answer: C 

QUESTION: 57 
The customer is complaining of edge-to-edge solid black pages on a Color LaserJet 
8550mfp.  Based on the theory of operation of the product, what is the most probable cause 
of the print quality defect? 

A. The Cleaning roller is not installed correctly. 
B. The scanner is being sent a constant signal from the formatter. 
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C. The high-voltage power supply is not supplying proper bias to the post-charging unit. 
D. The Developer/Imaging Drum Bias Supply is not applying the appropriate bias to the
charge roller. 

Answer: D 

QUESTION: 58
 
When the control panel reads "54.2 CAROUSEL ERROR" on a Color LaserJet 8550mfp,

what are the most likely causes of the error?  Select TWO.
 

A. The main motor (M4) is not functioning and should be replaced. 
B. A color toner cartridge shutter is not completely engaged and is catching on the waste 
toner drawer. 
C. Paper is stuck in the carousel and should be removed. 
D. The carousel drive gear is damaged. 

Answer: B, D 

QUESTION: 59 
A Color LaserJet 8550mfp is printing slowly from tray 2 only.  What are possible 
explanations for the decrease in speed?  Select TWO. 

A. Tray 2 is defective. 
B. Tray 2 is set to Letter R. 
C. Tray 2 size is set incorrectly. 
D. Tray 2 type is set incorrectly. 

Answer: B, D 

QUESTION: 60 
When installing a Color LaserJet 8550mfp printer, adequate space must be provided around 
the product.Why is this is necessary? Select TWO. 

A. for cosmetic purposes 
B. provide adequate ventilation 
C. for ease of service 
D. for paper storage 

Answer: B, C 
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